(ATTACHMENT 14) ACTION ON THE AWARD OF PROFESSIONAL SERVICES CONTRACTS

Contract Requisition Number:CR053019
Contract Number: C030150
Vendor Number: V0575330

MILWAUKEE BOARD OF SCHOOL DIRECTORS
PROFESSIONAL SERVICES CONTRACT

This Contract is being entered into this 1st day of September 2021, by and between Family Music Center (“Contractor’”) and
Milwaukee Board of School Directors (“MPS”). This Contract is the result of an open competitive procurement, specifically
Request for Proposal (RFP) 1053.

1. SCOPE OF SERVICES
Contractor shall specifically perform the following tasks:

Contractor shall provide all activities as requested by MPS and in accordance with the Scope of Services of RFP 1052, including,
but not limited to the following:

Contractor shall provide instrument repair and maintenance to ensure the quality of district-owned musical instruments.

All repairs shall be done in 5 business days unless it is a major repair and/or parts need to be ordered. Contractor must notify the
Instrument Specialist if the repair(s) will take longer than 5 business days. Contractor will communicate expected timeframe for
repair.

Contractor shall:
A) Provide a warranty policy for parts and labor on all musical instruments.

B) Submit invoices within 10 days following the repair to be considered for payment.
C) Complete repairs within 200 miles of the City of Milwaukee.

RFP 1053 (including all exhibits and addenda) and Contractor’s Response to RFP 1053, are incorporated herein by reference. All
minimum Contractor qualifications of the RFP are material terms of this Contract with which Contractor must comply.

Contractor shall provide, at its own expense, all personnel required to perform the services under this Contract.

2. TERM
This Contract shall be in effect from September 1, 2021 through August 31. 2022 (the “Initial Term”), with the option to extend
for up to two additional one-year terms to run from September 1, 2022 through August 31, 2023 and September 1, 2023 through
August 31, 2024 upon mutual consent of the parties and Board approval. MPS will base its renewal decision on the following
performance metrics to be rated by MPS personnel. Contractor must attain a minimum score of 90 points to be eligible for
contract renewal; however, 90 points does not guarantee renewal.

Performance Metrics Points
Quality of Repairs 40
Customer Service 20
Accuracy of Invoicing and Bookkeeping 20
Timeliness of Repairs 20
Total 100

No work shall commence before a Contractor receives a fully executed Contract and has been given approval to proceed. Any
work performed by the Contractor prior to obtaining a fully-executed Contract with approval to proceed shall not be compensated
pursuant to this Contract. Any continuation of the Contract beyond this term must be set forth in writing and signed by the
original signatories to the Contract.

3. COMPENSATION
Total compensation under this Contract shall not exceed $40,000.00 in the Initial Term, according to the schedule of rates
submitted with Contractor’s response to RFP 1053.

MPS reserves the right to determine in its sole discretion whether services have been adequately and fully delivered; to withhold
payment until services are fully and adequately delivered; or to disallow a pro rata share of payments for services not fully and
adequately delivered.
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26. NO MISCLOSURE

Absent prior written consent of the person listed in Section 3 or his/her designee, Contractor shall not: (1) disclose, publish, or
disseminate any information, not a matter of public record, that is received by reason of this Contract, regardless of whether the
Contractor is or is not under contract at the time of the disclosure; or (2) disclose, publish, or disseminate any information
developed for MPS under this Contract. Contractor agrees to take all reasonable precautions to prevent any unauthorized use,
disclosure, publication, or dissemination of the same information.

All information and any derivatives thereof, whether created by MPS or Contractor under this Contract remains the property of
MPS and no license or other rights to such inforination is granted or implied hereby. For purposes of this Contract, “derivatives”
shall mean: (i) for copyrightable or copyrighted material, any translation, abridgment, revision, or other form in which an existing
work may be recast, transforined, or adapted; and (ii) for patentable or patented matcrial, any improvement thereon.

Within ten business days of the earlier of receipt of MPS’ written or oral request, or final payment, Contractor will return all
documents, records, and copies thereof it obtained during the development of the work product covered by this Contract.

27. MPS LOGO/PUBLICITY
No Contractor shall use the MPS l.ogo in its literature or issuc a press release about the subject of this Contract without prior
written notice to and written approval of MPS’s Executive Director of Communications & Outreach.

28. ORDER OF PRIORITY
In the event of a conflict among the documents constituting this Contract, the order of priority to resolve the conflict shall be: 1)
this Contract: 2) RFP 1053 (including all exhibits and addenda); and 3) Contractor’s Response to RFP 1053.

2Y. PUBLIC RECORDS
Both parties understand that the Board is bound by the Wisconsin Public Records Law, and as such, all of the terms of this
Contract are subject to and conditioned on the provisions of Wis. Stat. § 19.21, e seq. Contractor acknowledges that it is
obligated to assist the Board in retaining and producing records that are subject to Wisconsin Public Records Law, and that the
failure to do so shall constitute a material breach of this Contract. and that the Contractor must defend and hold the Board
harmless from liability under the law. Except as otherwise authorized, those records shall be maintained for a period of seven
years after receipt of final payment under this Contract.

30. CONTRACT COMPLIANCE REQUIREMENT
The HUB requirement on this Contract is 0%. The student engagement requirement of this Contract is 200 hours. The Career
Education requirement for this Contract is 10 hours. Failure to achieve these requirements may result in the application of some
or all of the sanctions set forth in Administrative Policy 3.10. which is hereby incorporated by reference.

IN WITNESS WHEREOF, the parties here to have cxecuted this Contract on the day, month and year first above written.
CONTRACTOR (Vendor #: V0575330) MILWAUKEE BOARD OF SCHOOL DIRECTORS

o IVl DOLeher b

Autho i‘“ﬂcprcscmalive Martha Kreit=man
Chief Financial Olficer

Date: g » LY’ L\ Date: /0 "5"2@A Z

Family Music Center

5020 West Oklahoma Avenuc 5%%
Milwaukee, WI 53219 By: - 1 3 —
(414) 546-4466 Keith P. Posiey. Ed.D.,

Superintendent of Schools
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Contract Number: C030150
‘Ok Vendor Number: V0575330
Budget Code: IMS-0-0-IMC-DW-EMTC By: R

Robert E. Peterson, President
Milwaukee Board of School Directors

Date: ID{\”?/"l

Reviewed by Risk Management: l

By: /%W/ bz Date: //’j’,?ﬁ,l/






