
MILWAUKEE BOARD OF SCHOOL DIRECTORS 
PROFESSIONAL SERVICES CONTRACT 

Contract Requisition Number: CR056707 

Contract Number: C030824 

Vendor Number: V0285773 

This Contract is being entered into this 1st day of January, 2023, by and between National Vision 

Administrators, L.L.C. ("Contractor") and Milwaukee Board of School Directors ("MPS"). This Contract is the

result of an open competitive procurement, specifically Request for Proposal (RFP) 1085. 

1. SCOPE OF SERVICES
Contractor shall specifically perform the following tasks: 

As requested by MPS in accordance with the Scope of Services ofRFP 1085, which is hereby incorporated by reference, 
Contractor shall: 

RFP l 085 (including all exhibits and addenda) and Contractor's Responses to RFP 1085, are incorporated herein by reference. All 
minimum respondent qualifications of the RFP are material terms of this Contract with which Contractor must comply. 

Contractor shall provide, at its own expense, all personnel, supplies, and equipment required to perform the services under this 
Contract. 

2. TERM
This Contract shall be in effect January I, 2023 through December 31, 2025 (the "Initial Term"), with the option to extend for up 
to three additional one-year terms to run from January I, 2026 through December 31, 2026 and January 1, 2027 through 
December 31, 2027 upon mutual consent of the parties and Board approval. MPS will base its renewal decisions on the following 
performance metrics to be rated by MPS personnel. Contractor must attain a minimum score of 90 points to be eligible for 
contract renewal; however, 90 points does not guarantee renewal. 

Performance Metrics Points 

Claims Processing (total) accuracy (Incidence of claims 40 
processed without any error)> 97% 

Member satisfaction with claims recessing and customer 20 
service 
Claim Timeliness- Turnaround time in 30 calendar days 40 
>99%

No work shall commence before a Contractor receives a fully executed Contract and has been given approval to proceed. Any 
work performed by the Contractor prior to obtaining a fully-executed Contract with approval to proceed shall not be compensated 
pursuant to this Contract. Any continuation of the Contract beyond this term must be set forth in writing and signed by the 
original signatories to the Contract. 

3. COMPENSATION
Total compensation under this Contract shall not exceed $2,250,000.00 in the Initial Term. 

MPS reserves the right to determine in its sole discretion whether services have been adequately and fully delivered; to withhold 
payment until services are fully and adequately delivered; or to disallow a pro rata share of payments for services not fully and 
adequately delivered. 

Milwaukee Public Schools does not pay in advance for services. No payment shall be made until a properly submitted invoice is 
approved. Invoices shall be submitted to: 

Milwaukee Public Schools 
ATTN: Carol Eady- Sr. Director, Benefits, Pension & Compensation 
5225 W Vliet Street 
Milwaukee, WI 53208 
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