
Contract Requisition: CR062166 

Contract Number: C03 I 864 

Vendor Number: V028 I I 7 

THIRD-PARTY CLAIMS ADMINISTRATION AGREEMENT 

This Third-Party Claims Administration Agreement (this 11Agreement") is made and entered into as of 
October 1, 2023 (the "Effective Date") between Gallagher Bassett Services, Inc., a Delaware corporation 
("GB"), and Milwaukee Board of School Directors C'Client"). GB and Client shall hereinafter be referred 
to individually as a "Party" and collectively as the "Parties." 

WHEREAS, GB is a third-party claims administrator, and Client desires to retain GB to provide certain 
claims administration services (the "Services," as described below) on Client's behalf. 

NOW, THEREFORE, in consideration of the mutual promises contained herein, GB and Client hereby 
agree as follows: 

SECTION 1 
SERVICES 

1.1 General. GB, by and through one or more affiliates and vendors, shall provide Services for Client 
relating to the administration of Client's Claims in accordance with the terms and conditions set forth in 
this Agreement and in the service instructions (the 11Service Instructions") as agreed upon by the Parties 
in writing from time to time, which Service Instructions shall be incorporated into and deemed to be a part 
of this Agreement. As used herein, "Claim" means any report of injury or accident alleging or resulting 
in injury, damage or loss that could give rise to a demand for the payment of money by Client, and which 
is timely reported to GB hereunder. GB shall provide such Services as further described in the Cost & 
Terms attached hereto as Exhibit A C'C&T") and incorporated by reference herein. Each C&T shall be 
applicable for the period referenced therein. GB's Services may include the following: 

a. Upon guidance from Client and/or retained counsel, where applicable, review, investigate,
adjust, settle and/or resist Claims (i) within the Settlement Authority, or (ii) if in excess of the 
Settlement Authority, upon the acknowledgment of Client. "Settlement Authority" is the amount set 
forth in the Service Instructions, up to which GB is authorized to settle individual Claims. 

b. Establish and update Claim reserves;

c. Maintain Claim files and records; provided that Client shall be obligated to store and
preserve any physical evidence relevant to any Claim or potential Claim; 

d. Assist Client in establishing a Claim loss fund account as more specifically described in
Section 3 below for the funding of losses (including indemnity payments) and Allocated Expenses 
associated with a Claim (collectively, "Loss Payments"). 11Allocated Expenses" means all expenses 
incurred in connection with the investigation, negotiation, defense, settlement and disposition of a 
Claim, examples of which are set forth in the C&T; 

e. Notify only Client's agents or insurers that are expressly listed in the Service Instructions
of Claims that meet the specific parameters expressly set forth in the Service Instructions; 

f. Coordinate investigations on litigated Claims with attorneys retained on the Claim and with
representatives of Client's insurer, as required; 

g. Investigate and pursue subrogation claims on behalf of Client, where permitted;
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