(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

Spec rrumb Contract Requisition Number: CR056016

Contract Number: C030933
ENTERPF“SE VVendor Number: V031535

SERVICE ORDER

THIS SERVICE ORDER (“Service Order”), 1s executed and effective upon the date of the signature set forth in the signature
block below (“Effective Date”) and I1s by and between Charter Communications Operating, LLC on behalf of those operating
subsidiaries providing the Service(s) hereunder (“Spectrum”) and Customer (as shown below) and is governed by and subject
to the Spectrum Enterprise Service Agreement entered into by the Parties and Effective Date of February 5, 2019 (the

“Service Agreement”) Except as specifically modified herein, all other terms and conditions of the Service Agreement shall
remain unamended and in full force and effect.

Spectrum Enterprise Contact Information

Contact Jan Elger
Telephone (262) 388-0313
Email janice elger@charter com

_'—C(:stomer Infvc;rTﬁaTtird_ﬁ

Customer Name Order #f

Milwaukee Board of School Directors dba Milwaukee Public Schools 13115080

Address

5225 W Vliet St HC SIP Milwaukee WI 53208

Telephone Email

(414) 475-8660 meyerca@milwaukee k12 wi us

Contact Name Telephone Email

Chad Meyer (414) 475-8660 meyerca@milwaukee k12 wi us

Biliing Address
5225 W Vliet St HC SIP Milwaukee W1 53208

" NEW AND REVISED SERVICES AT 5225 W Vliet

t Unit HC SIP, Milwaukee WI 53208

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
35,000 Minutes 36 Months 1 $ 000 $ 000
DID Block 100 Numbers 36 Months 6 $ 000 $ 000
DID Block 1000 Numbers 36 Months 7 $ 50 00 $350 00
DID Block 20 Numbers 36 Months 6 $ 300 $ 1800
Enterprise Trunking 36 Months 160 $1350 $2,160 00
Trunk Overflow 36 Months 1 $ 2495 $ 2495
OT2 > $2,552.95
—wrm——s—r_a=——————a—r e s e e e e e e ey e e ey
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BIDoGONTRAE TS0033

Specirumb enaor Numboer:

NEW AND REVISED SERVICES AT 6620 W Capitol
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
35,000 Minutes 36 Months 1 $ 000 $ 000
DID Block 100 Numbers 36 Months 12 $ 750 $ 9000
DID Block 1000 Numbers 36 Months 7 $ 5000 $35000
DID Block 20 Numbers 36 Months 3 $ 300 $ 900
Enterprise Trunking 36 Months 160 $ 1350 $2,160 00
Trunk Overflow 36 Months 1 $ 2495 $ 2495
e S RS TOTALE SRR IR s $2,63395
NEW AND REVISED SERVICES AT 5225 W Vliet St , Milwaukee WI 53208
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
35,000 Minutes 36 Months 1 $ 000 $ 000
DID Block 100 Numbers 36 Months 18 $ 750 $180 00
DID Block 1000 Numbers 36 Months 7 $ 5000 $350 00
DID Block 20 Numbers 36 Months 1 $ 300 $ 300
Cnterprise Trunking 36 Months 160 $ 1350 $2,160 00
Trunk Overflow 36 Months 1 $ 2495 $ 2495
OTA $2,717.95

e TSy
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Speclkrum:

ENTERPRISE

Vendor Number: V031535

1 TOTAL CHARGE(S). Total Monthly Recurring Charges and Total One-Time Charges are due in accordance with the

monthly invoice.

2. TAXES Plus applicable taxes, fees, and surcharges as presented on the respective invoice(s)

3  SPECIAL TERMS

a. For purposes of this Service Order, the Parties understand and agree that they intend to enter into a new
Service Order prior to the conclusion of the initial Order Term or, if agreement s not reached, provide notice
in accordance with the Service Agreement a Party’s desire to terminate the Services ordered herein prior to

monthly renewals.

b Spectrum agrees that in the event It must provide notice to decline or terminate this Service Order due to
those conditions set forth in Section 4 of the Service Agreement, 1t will use commercially reasonable efforts
to provide such notice not less than thirty (30) days’ prior to such action

¢ Anyadditional domestic and international long distance calls exceeding the minutes of use package will be
charged at the rates listed at www enterprise.spectrum.com Toll Free calls exceeding the minutes of use
package will be charged at the toll free rate plan associated with the toll free number

By signing below, the signatory represents they are duly authorized to execute this Service Order

podtithaezed Signature for Customer

Authorized Signature for Customer

By ?mc« %no;,?ﬁ

e i s «mm

~—UTABB73EYTACATI
Name dJanine Adamczyk

Name Keith P. Posley, Ed.D.

Title Director, Procurement & Risk Management

Title. Superintendent of Schools

Date 10/11/2022 Date ,D = :’)\ - Z_Q—
Authorized Slgnature for Customer
Charter Communications Operating, LLC d

—ByecGlymder Communications, srcRdtMsthuger

B MULZLUJ’J l p‘“t HW Name: _Robert E. Peterson r)’j\\/{v\
y "-——r'rui- 10OBT4EBLEAT DAB7E93CTAOBIAG —
Raj Mukherji Paul Molchany
Name Title: _President, Milwaukee Board of School Directors
Tile VP of sales sales Manager )/ /[t‘ /72
10/10/2022 Date: A

Date 10/5/2022 /10/ ] i

Spectrum Enterprise Service Order v210416
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Vendor Number: V031535

Spectrum

Spectrum™ Business Voice and Trunk Services E911 Acknowledgment

Customer Name: Milwaukee Board of School Directors dba

Milwaukee Public Schools

Billing Address: 5225 W Vliet Street HC SIP Milwaukee W| 53208

Please confirm that you understand this important information regarding E911 access and
Spectrum Business Voice and Trunk Service.!

The customer premises equipment (“CPE”) used for Spectrum Business Voice and Trunk
Service (“Spectrum Business CPE”) is electrically powered and, in the event of a power outage
or Spectrum network failure, E911 services may be unavailable.

When you dial 911, your service address is automatically provided to an emergency services
provider. Spectrum Business CPE must not be moved to a new service address without first
contacting Spectrum to identify your new service location. If you move the Spectrum Business
CPE to a new service address without authorization and dial 911, you will need to provide your
address to the 911 operator or your call may be misdirected to the wrong location or wrong
emergency provider.

During the first 72 hours after initiating service or advising us of an address change, if you dial
911, you must provide your new service address to the emergency operator. This is necessary
to ensure emergency services are dispatched to your new service address because the
emergency operator may not have the new service address in their records. in some locations,
depending on the equipment used by local governments to provide 911 service, you will always
need to convey the 911 service location information to the emergency operator.

You agree to specifically advise each end user of Spectrum Business Voice and Trunk Service,

prominently and using the highlighted language provided above, of the circumstances under

which E911 service may not be available through Spectrum Business Voice and Trunk Service.
You also agree to distribute E911 Safety Stickers, as supplied by Spectrum, to all end users of
the Spectrum Business Voice and Trunk Service and instruct each end user to place an E911

1 “Spectrum” refers to Charter Communications Operating, LLC and its substdiaries providing you the Services

©2016 Charter Communications Page 1of 2



Pocusian Envelope 10 REFIMENT6) ACTION BN THE AWARD OF EXCEPTION-TO-BID.GONTRAE TS 0933
Vendor Number: V031535

Safety Sticker on or near any telephone or other voice-enabled equipment used in conjunction
with the service.

You must ensure that all alarm, security, medical and/or other monitoring systems and services
are tested to validate proper operation after Spectrum Business Voice and Trunk Service is
installed. You will not activate Custom Caller ID for Trunks unless the customer-defined
telephone number is active and assigned to you and you employ a customer premises
equipment solution that ensures that outhound emergency/911 calls are routed to an
appropriate public safety answering point or other responding agency based on the caller’s
location, in a manner consistent with applicable law.

By signing my name below, | acknowledge that the Customer has received and understands this

Notice and Acknowledgement and agrees to the obligations described above.
DocuSigned by:

Jarine Odamcygh 10/11/2022

ACATI

(Authorized Customer Signature) (Date Signed)
Janine Adamczyk Director, Procurement & Risk Management

(Printed Name) (Title)

(Authorized Customer Signatijre) (Date Signed)

19 # 3} — 22—

eith P. Posley, Ed.D

Superintendent of Schools

(Printed Name) (Title)
¢ Qe 1 fiofo
Authorized Customer Signajlure Date Signed

Robert E. Peterson

President, Milwaukee Board of School Directors

DocuSigned by:

Dalisa Flors

FOC3273A68BCA2E...

©2016 Charter Communications
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

Bpechurme
ENTEAFRISE

SPECTRUN ENTERPRISE SERVIGE AGREENMENT

"Tho euslomor ldentilad halow (‘Cuslomor”) lareby acknowledgos and agroos lo tho Gommerclal Tarms of Soivice allachod hmalo ("Tarus
ol Sapylea”) with respact (o any savion order(s) placed hy Cuslomar and acaaplad by Spacium heranflar (oneh, a “Sojvico Ordor’), whioh
lagalhaer wiih this agraomont consillute the “Seyvice Auroumant™ by and belwoen lhe Cuslomer and Charler Communicalions Operallng, 11.G
on behalf of (hose operaling subsldiattes providing ho suivicao horeunder {"Spaelrim”).

Speclrum Accounl Exesullve:  Jan Elger
Phone' (262) 368-0313 Emall:
Janlee.elger@charter.com

MPS-MAIN ACCOUNT-MASTER
Slieet Addross: 6226 W VLIET ST Sulle; Clly: MILWAUKEE Slalo: WI ZIp Godo: 63200
Gustomor's Maln Tel, No.t Fax, No.t
Cuslomer Gontact Name: Chad Mayer | YelNo: (414) 476-0660 Emall meyerca@mitwaukes k12.whus
Diling Addrass: Sulle: Clly: Slato: ZIp Codle:
Dilfag Conlacl Name: Tol No: E-mall

BY EXECUTING THIS SERVICE AGREEMENT BELOW, GUSTOMER ACKNOWLEDBES 'THAT: i'i) OUSTOMER AGCEPTS AND
AGREES TO BE BOUND BY T |E 1TERMS OF SERVICE; AND (2) CUSTOMER I8 GIVING UP VARIOUS RIGHTS, INGLUDING THE RIGLIT
TO TRIAL BY JURY AND TO BRING GLAIMS AS CLASS AGTIONS,

. , Charter Gommunloations Operating, LLG |
Authopes SidnliresorGustomty By: Chartey. Communleations, Inc,, [ts Managey

_By:_/:ééé;,ﬁ)w R S |y p :‘W/M B e
Nawo: Afrre D doldalma Name: /yq(/f_ J,M\Lc,{)q.ﬁ Y

TI([B: {D)_(g\ £}‘_ Ebmg:ﬁi’ 30 Rj_ﬁk M?‘—f"-\%dmnl-'_ b T“la: —{,?l ’:,,S' ) f"‘h\ﬂ})—.\
Dale: 2. /S/7 X Dale; 24 5%
Y : VAR
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

COWIMERCIAL TERWS OF SERVICE

These Terms of Sarvice Include all Allachments harelo (* *), and aff, and olher dectimonis ldenilfied heveundsr, ench of which

ara Incorporaled hereln by reference, Tha Atlachments fithor desctilze Speclium's services {each a “Service” or collectively the "Bawloes’)

aid sol forlhy addillonal terms and condilons for the eppllaable Senvies Speotium end Customer may each he referred (o as a *Parly” or

xo!feuuva:;; as{he "Parllas,” Unlass apacifiantly sof forlh In any Allactimant, eapllalized terms shiall have (he meanlngs eel forily In this Seivise
graoment:

(8

2,

3

4A

8,
()

()

(o)

GENERAL

SERVICE AGREEMENT TERM The Sarvias Agresment shall be effeclive upon (he latest date of (he sighaluras of the Parlles {the
*Eifacliva |)ala'). The Servica Agrasment shall remaln In effect unt) the explrallon or propar terminallon of tho fina! exisling Suivice
Order antered Inlo undor s Servioe Agreement (e “Tera').

SBRVIOES, Cualomer ahall raquest Servicos hereunder by submiiling Servige Ordors ?mch, a “Bowlce Ordar’), Upon Spaclean’s

acceplance of a Setvios Order, as indicaled by Spactrm's willlen acceplance, suoh Servise Ordor ehall be doamad Incorporaled Into

'c|>md eezvlce Agreemept, 8§ tjo!mm ghall provide tlie Services (o Guslomaral lthe Seivice addrass(es) spacifiad In the appiluable Service
rder {"Setvige Log_gjlgn(gg“ ,

ORDER TERM: Tho "lnlllal Order Torm® fe the tme perlod staring on the dalo he Servises are funcilonal {n all materlal respects and
avallable for use (the ‘ﬁlﬂ&x%ﬁhumM'). and oontinuing for the perlod of imo spevified In (he 8swvice Order(s). If no inillal Order Term
Is specified In a Servies Ordar, the Inillal Order Tarm e twolve {12) months from e Blling Slart Date, Upon explrafion of the luhtiel
Order Toim, the applioahle Sorvige Order ahnll aulomailcally renew for successiva ons-month lerms (each 8 ‘mlnmmmmm".
onllactively with the Inflla) Orcler Term, the “Grder Tern"), unless eflher Speclium or Cuetomor elects to nof renew tho Servies Order by

nollse provided o tha ofher al toast (hlily (30) daye In advance of the expiration of the then-atirrant Order Torm.

AVAILABILITY OF FACILATIES Gustomer underslands thal castaln Servloes may nol be avallable In all Speclium service areas end
Spoctrum may dacllne lo provide any requested Services. Spaalum's ablfily to {:rovldo 8avlcas depends upon lis abllily to secure and
retaln, wilhoul unreasonable oxpsnss, sulleble factillos, and rights lo constryol and melnlaln nocessaty fadliitios such as pole
altachmenta end condulle to oerve e Service Loontlon, Spsstium may dealine lo acospl or terminate a Setviee Order upon nollco to
Cuslomer booause of (o) he laok of tranomlselon medjum, Wansinisalon oa?uolly or any other fadliiles or aquipment, (b) the lnck of
avatl!at:to so1vioos {rom or Infereonnaciion with the asvioss or faclliilies of olher providers, or (o) any olhier cause heyond Speolium's
annlrol,

SERVICE LOGATION AGCERS AND INSTALLATION,

Acgasa. Spoolrum requlres reasonable accees lo ench Service Localion at any {Iie Lhroughout the Term as necessary for Spectrum lo
provida tha Sarvicas and (o review, tnslell, Inspscl, mainialn, rapalr, orremove any s{)aclrumprovlded cablling, modems, relaled spfillers,
Toulers or other equipment {° anl") ueed lo provlJe the Borvicas, If Gustomer owns or controls the Servive Lopallon(e),
Cusformer herehy granis Spoolrum panmisoion (o enier the Seiviae Laoation(s) In order for 8pacirum to fullillils ohligations and oxerolse
lle righte under the Sorviae Agrapmenl. If a Senvlco Looallon Is nof owned or conralied by Customor, Guatomor Wit oblaln, whh
Speolrum's reasonable esvislance, appropriato tighl of acosss, If auoh Hghl of access for Epsolium is ot obtalnod by ellher Parg. then
Speelrim may daoline Oustomar's reques! for Seivicos, of lerminate or amend {he affacted Saivice Order willy reapsol to the Service
Lacatlon that 8paotrum oannof ascess, withoul any [labiily to Oustomer,

Installallon Review, Spachium may psrform an Insiallation seview of each Sevioa Laoallon prier to fnslallation of the 8eiviges to
dotonining serviceablllly or tha nead lo extend Spsalium's faalities, fiber oplio aable, elaclronics, or ather squipment {collectivoly, the
*Nalwail') to provide the Servloos at the Servioe Looatlon. f during the nslallalion review, Speatrum dslsrmmes that addillonal woik Is
taqulratl {0 snable Spantrum lo deliver the Services to the Service Lacatlon, 8paotrum will nolliy Cuslomer of any addillonal Sanvice
Oharges (as defined below) In excaas of ths amounts previousty apecified It & quote or Servica Order, l‘}ron roquest, Oustamer shell
provide Speolrum with acatrato olle andlor physloat network diagrams or maps of a Samvice Locatton, including elacirionl and other ulliity
aervloe maps, prior {o (ho Installalion review.

Slla Praparation, Ouatomer shall ba responethle (or nsoeesary preparellons al the Service Loaatlan(s) tor delivary and inslatiatlon of
Spaclrum Equipment and the Insteliation and ongolng provislon of Seivicas, Inoluding (he ralocation of Gusiomer's equipment, fumilure
and furnishings as nooessary lo accesa the Speotruin Equipment or Seivioes, In addillon, Ouslomer shall lwrov!de Spaotrum with floor
s‘mce. rack spuon, olhor opace and clean power as is reasonably neaessary for the Ina!aflalton and oparation of Spectrum Equipment
al (ite Bervias Looallon(e), Oustomar shall kol charge Spealrim, and ehall ensure thal Spaclrum doaa not Incur, any fees or oXpenses
whaleosver (n aciineatlon wilh Customor's provlsion of space, powey, oy actess as dosorbed hereln, or atherwlse In connieation with
Cuslomer's performeance of lls obligations purauant fo this secllon; and any suah (ees or oxpenaas charged by any olher end ussy
accqssing or usihy (he Services (End tset") ahaf) bo borne ecfely by Cuslomer, Any fallure or refusal by Guslomer to be ready to
g:o‘iv; 8,?}‘{!;“8 does not release Cuslomar from lle obligalion (o pay Seivice Charges for any Sarvica (het [s olhaiwlsa avallable for
siomers se,

d) {mmmm Speoltum wili eoltedule one or inore installalion visils with Cuslomer, At the Guelaner's request, Speclim may perfoim

nalallatlon or malntenance on weekends or ines ofher than during normal business heuta; provided, howevar, Customoer may he

Bpackum Enterpifee v.160530 CONFIDENTIAL Prgo 2 of 26
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

avsessad remsonable, addllonal Serviee Oharges bused on Spootium's actual lolirrad labor, malertal or olher cosle for siich non-rouline
Instellatlon or malntanancs, Gustomere autholizod rapresontaliva must be preoant durng Installation,

If Speotrum Is unable to tslall the Service as a rasull of {) Cuslomer's (o any End Vser's) fallure o dsilver any requlred matorals,
supgmt or Informalon fo Spoatrurn: (1) Cualamor's (or any End User's) falluro to provide aoposs lo & Soivice Lountlon; or (tll? Spoolrim
not helng able lo oblah access lo equipmonl al the Sevics Looallon as nocessary for inslellafion of tho Sevies, then Cusiomer shall
pay Speotitm a 8ervice Oharge al Spactrium'a then pravaliing rates for anr Inelallallon trdp made by Spaotrum and an addilional Sorvice
Gharge for eaat suhseguenl tdp necossary to peiforn (he Service Inatallatlon, tn addition, {{ Spoctruw's Inslaliation of the Sevigo Is
delnyod as a resull of Customer's aotlons or Inaclions as set forllk abovo or If Gustomer I8 olhawise refusing or not ready to recelve
Sevlces, (hen Speolritm will nollfy Customer (hat Speolrum s ready te inalize installation of the Services (Iho *Reacdy Nollce‘(? andmay
boghn involoing Servico Ohargos an sat forth in Secllon 7 upon Ihve eatller of lho Bliling Start Dale or aikly (80) daya after the date of il

Roady Notlce,

If durlng tho cousaa of Inslallation Speotrim determinea addiflonal work Is ncosasary to enabla Spactsuin to deliver the 8ervioas to the
Sorvica Lacallon, Spoctium wil notlfy Gustamer of any addlitonal Service Qhargos In oxcess af the amounts proviously epaalilad In &
((itole or Serviee Order. ff Guslomer does tot agrea fo pay such Servise Charges by oxecitiing & roviged Servica Ordar within (ive (5)
buelnose days of recelving tha eame, Guatomer and Spsolrum shall esch have the rlght {o lerminate the appiloable Servlce Order,
Spoolium may acl as Cuatomer's agonl for erdering acaess cornaation factlliles provided by othet providare or antiiles when authorlzed
by Cuslomoer (o allow connecllon of a Sarvice Looallan (o the Nolwork,

Gugtomer shall perform Interconneotion of tha Seiviges and Spactrum Equipmont with any Customer- provided or End User equipment
(collontively, “Gustomer Eaulpment), untess olharwlse sel forth In an Allachment ar agresd (n willing between the Partles, and shall
conform |ls Cuatomer Equipmant and soflware, and ensure thal each End Uaor conforms lle equipnient and software, to the {achmloal
spaciiioatlons for the Service providsd hy Speolrim.

Spootrun shiall be raspansible lor reasonable rasloration allorts necsssaly lo addrass any displacemen resulling frol exoavallon and
for those damnges directly oausad by Spaotrum's faully workmanship or Instatiaflon of the Ssrvice, provided thal the boring of holes or
Insorilon of fastenors lhrotgh (e surface of walls for aftaohment of perlphoral aquipment wiil ol be deemed dumages but rather par of
nonal workmanshlp. If the Inslallatlon and malntenance of Servioee at lhe Service Loonllons Ia or besomas, In Speciiuim’s sole opinton,
hozerdouts or dengerous o Spoctium's employees or Netwotk, thie publlo, or property, Inuiudlu? without mlitallon due to the presonce
of asheslos or olher hezardous malerlols, Spacirum may refusa to Inelal] and malntain such 8ervios or stop providing Servicas until sueh
Uine as (o conditlon Is remadiod or an allernativa Sewlao Looatlon ls destgnalad (hal fo no! haxardous or dangerous  Guslomor shall
boar any addillonel costs noured by Speclrum ailslng from any euch hazardous or dengerous condillons,

EQUIPMENT.

) Ennlmmnma_mnﬂhﬂﬁm_mm&fmm Spactium shefl use conmerolally reasonable efforts (o inainlaln and seoure (e Spealrim
quipment used by s?aclrum lo provido Services to Guelomer. Exoopl as olherwlse provided In this Service Agresment or any Seivice

Ordméa). Gustomer ahall ko respansible for tho maintenanoo or repair of any oable, elociconlos, aliuotures, equipmant or inalerlale
ownad or provided by Cuslomer, Quelomer shafl not, and shallnot outtse any third party to, move, modify, disturh, alter, remove, relsonte
to anothar Sewvice Locatlon, Inolal) sofiware not provided by Spasiruim, or otheivilse teimporwith any porilon of the Speolrum Equlpment
willout tha prlor consent of Speotrum, Oustomer ehall be reeponsible foriosn o damage to he Speclium Equlﬁmom while at Quelomers
or an End Usor's faclliiles, Cuslomer shall also onstire that £l Spaolim Equipment at Cuslomer’s and End Usere' 8arvice Locallan(s)
ramains fre9 and ofear of alf tens and encumbrences,

Customer Seouilly Rasnonsthiilles, Oustomer shall be responsible for all acoass to and use of the Sorvlo, Including whelher or not
Customer has knowledge of or aufhorlzas swoh acoass or use, Custome! ehall be responsible for the Implemenlation of veasonable
sacurlly moasures and procodures wilh respact lo use of and access 1o the Service Looallon, Seviae, and Speolrim Equipment,
Customer shell seoure and melnlain any and alt Customer Equipment, Inoluding, bt not limiled to, Privale Branch Exchanges ?lnuludlng
oflior non-Spseokium swliohes, collsatively, “PEXa"), where applloable, and any appllcalione acceselble through use of Customer
Equlpment, and shajl b solely rasponsible for any conditot through and any chatgen lnotirrad on Gustomer’s Seivice accotini, regardiess
of whelhor such aallvily or charges are authorlzed by Cualomer muna?amonl or [nvolve fraudulent activily unill auch (ime as Customar
Informs s(xeo!fum of any fraudulent or unauthorlzed aovess, Wilhout limliing Cuslomer's responsiiliifes, Spaolrum has the righl lo
Implemant reasonahle measures to track, menage, and seaure tha connselion helwaen any Guslomer Equf menl or applloations used
by Gustomor, End Users, o any third parly who accostos the Gustomor Equipment and the Spectum Network, inoliding withowt
llmilalion aulhentloution or olher seourlly access prooedures. Spaotiim may suspend any aflecled Sevices If Spsoirum dincovers o
becomes aware of any braaoh or compraiise of the seeuitly of any Cuslomer Equipment, Service, Soivioe Looallon, Spaclium
Equipment, or connsolion (o the Spaotium Nelwork,

Bauipman} Re Relrleval, Ronalr and Replaggment. lmmediately upon torminallon of ihls Sevlas Agraament or Service Order{s)
" *): () al the disoretlon of Spacliim, Ousiomet shell retum, or allow Spacirum lo tatilava, the Spaotrum Bgulpmient In the
oonditton tn wilah he Spectum Equipment waa teoslvad, subjsot to ordinaty waar and (ear; and (1) protptly cenas all yee of and vatum,
if appllaabile, 1o Speolidm aly software or sofiware saiviaes !'uovtded by Speolrum ("Sefiwara”), Fallurs of Quetoinier lo reltrn or allow
Spaotium to rotdove the Spectaim Equipment within fitees (16) daye after Seviaos are lorminatad wiil result In a charge (o Oustomar's
account equal lo ejther 8psalnin’s apPl oahie Unrelurned etitipment oharge of the relali cost of vaplacaiment of (ke untalurned Spaclium
Equipmanl, If applicable, Quslomer shall pay for the repalr or replacement of any damaged Specirim Equipiment, exaapl suoh repalrs
or raplacements as may he nscessary due to normal and ordinary wear and foar or melerial orworkmanshlp defacts, logether wilh any
cosls Inaurred by Speolrum in oblalniny or attempithg to rageln poseacsion of Spaaljum Equipmant,
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

STANDARD PAYMENT TERMS, Customer shall pny racurring and nonwecuring oharges, laxes, tnd fees for (he Seivices in tho
amount spacified on the Service Order and othey applicable chargss as desvrbed In his Servioe Agreement (collaolively, “Soiviee

Gbarges. Speslrum Involoos for monllily cocurrng charges spsolfic to (he Soivics (o) "), pitis applicable lexes, fess, and
surcharges, on a tmonihiy basle, Speatrum Involaes for non-racurrng, one-ime charges ( ) for gonslruotlon or lnalul!aifon churges
aftor the Bifing Stert Dato or aa spocifiod In tho 8ervise Order. All othor oharges, including usago-bood churges (0.9, phonte uaaf;o.
pay-por view ohargos), will bo Involced monthly in ercears, Service Chargoes are payable williin lhiity (30) days afler the dale appearing
on (ha Involge, (f Spaclium falls (o prosent a Servics Chargo fn a limely matner, such faffure shiall not consliitle a walver of tho charges
for (he Services to Which l{ relatos, and Cuslomor shall bio responslble for and pay such Sarvice Charges when Involsed Iy accordance
wihh thaae payment farms, Spootium shall have the tight to increase MRQs for each Soivice after the Inlllal Ordar Term for such Service

upon fhirty (30) days® notice to Gusiomer,

ohages . Guslomer ahall pay afl applioabie taxes, fass, o surcharges impesed on or i sonneciion with the Services
fhal are the subjacl of {lis Sorvian Agraemon, inaluding hul ol imhed to applioahle fedsral, atate, and local sales, use, property, oxclse,
telsaommuntoatlons, or other {axes, {ranchias faes, faderal and atate univorsal seivice fund faes, and ofher stale or loaa! goveramentel
oharges or regulalory feos, excluding Incomp laxes measired on Spaolrim's nel Income, (f a Gustomer wishos to clalm tax-exempt
atalus, then Ouslomer must supply Spaolrum with a copy of Qustotnar’s tex exempllon certifioate or olher dosumentalion supporting
Cuslomer’a cerilioalion of iis enliitement to such exempl slatus wilhin Niteen (16) days of nstellalion of arpﬂoablo Senvioes, if Customer
supptios suoh dooumentation alfey thal lime, Speotrim will apply It o Qustomer's acaouni on & prospestive basts, altowing Speotrum at
teas| (hirly (30) days for processing. To (he extent such dooumentailon Is hald invalld for any reason, Guslomer agrees to pay or
reimbures Spaolium for any lax o fes niol coflected or llabilily (nourred, Inoludmg witheul iimftalion related Inlerest and penallles ardsing
from Spaolitim's rellance on suoh Iwvalld cariifioate or documentation, Cuslomar hereby consenla {lial Speolwum may dlsolose such
willlen dooumoniatlon, which may Inolude & fax exemptlon form, fo any governmental aulhorlly, Tex-exempt slalus shall hot relleve
Guslomer of ils obllgallon to pay applioable franchlse fees or ofher non-lex feas and aurcharges since the applleation of such fees and
strohierges may nol be gavernad by the {ax slanding of Customer, Spsotwim vesewves fhe zs?m, from {ime to Ume, to change the
surcharges for Sorvices under (his Servico Agreement to reflaot (naured costs, ohavges, or obligallons Imposod on Spaolrum to (he
extent pormiiled, roquired, or otheiwlse not prokiblled undor arpuaahlo law (a.g., Universal seivice find charges), Furihermore,
Spaclnim shalt have the right o collact or revever from Guetomer e amoun of any slate or looal fass or laxes arlsing as a resull of this
Sanvico Agresmenl, which are Imposed on Spsolrum or [ls seivioas, of olharwlse assassed or caloulelad basad on Spactrum's reaciply
from Customer {hat Specirum ls entliisd under agplloablo taw lo pass (hrough lo or olhorwise charge Customer for Guslomar’s use or
racelp! of the Sewices, Such (ees orlaxes ehall be Invelcad to Guslomer In the form of a sitrcharge Inoluded on Cusleiner’s lvelco.

o (he extont that & dispute arlass under this Servies Agresmenl as fo vihloh Parly is Hlable for faes or laxey, Cuslomer shall bear ho
burden of prool In showing that the fee or lax Is lmpossd upon Speotlium’s nat Income. This burden may bo sattefled by Ouatomer

rotiuelng wrillen documentation from the jurladiotlon imposing the fee or tax Indleating thal the fee or tax is based on 8pachium's nol
neome. Gustomer aoknowlotlgan (hal curranily, and fram time o tine, thera Is uncertainly ahout the taxaeblllly or regulatory clagailoation
of some of he Services 8peclum provides and, consequenlly, uncertalnty ahout whal fees, laxes and suicharges are due (o or [rom
Spoolrum or fram s cusloiviars, Guslomer agress (ial Spealiin has the tght to determine, In lis sofo discrelion, whel fees, laxes and
stioharges are dus and lo collsol and renl titom to the relevant goverainenial euthordties, or o pay and pass them through lo Oustomer

Ohenge Rouusgle, Any charges assoclaled with Sorvice and Spoolium Equipment or Guslomer Equlpment Installallons, ohanges, or
additions raquested by Custamer stibsequent lo execuling a Sarvies Order for the appliouble Servico Localion are the scle financlal
responoiblity of Quslomer, 8peolruin shall netffy Oustomer of any addilonal OTCe and/or adjuainanls to MRCs assoclaled wilh of
a S{anble (o suich Customor ohange requosls prior fo making any auoh ¢hange, Customor’s fellure lo acoepl such addllonal charges
within five (B) business days of raaslving such nellso shell be doenmed a yajeation by Customer, and Spacirum shall f101 bo lablo to
perfoim any work giving tlse o euch charges. For accepled chat(jes, Customer shall bo assessed auoh additional OTOs andior
ad{)ualmeni?‘o! :he(h;RCe olther {i) m advance of Implamentation of the ohango request or (li) keginning on Gustamer's next andlor
subgequent involeals),

Slie Visile and Renala. i Spactaum viells a Serviaa Localionto alther inapect (he 8eiviues orrespond lo a service raquest, and Speoliuin
roasonably dotermines thal the oaure of (he setvice lasue le not due {o a prablem aileing from Spectiin's Netwotk or Spoclum
Equipment, but rather Is due to Cuslomor mlsuss, abuse, or madifiaallon of the Sarvicas, Qustomer Equipiment or facllilles, or dus lo
slmtlaracts by a third pary not under Speotrum's aanirol or direotlon, then Speclrum may Involce Customar al Spaclrum's then-prevaliin
oommerolel rales for «n oi-slie vislh, pius any charges (or Spaotrum Equipment ropalr or replacement as & resull of Oustommer or litl
parly demage that may bo nessnsasy,

Invololug Disbules: Lale and Coflsalion Fasgs. Oustomer must provide noltae to Speotrum of any dispuled charges within sixly (80) daye
of (he nvoloe dale on which the disputod charges appear for Gustomer (o recalve any oredit thal may be due. Gustomor must have and
prason! a reasonable basls for dlspullng any umouni charged, Undloputed amounts nol pald within (hiy (80) daya of the Ihvolee dale
shall be past die and subjeot (o a late {ae up (o the jasser of 4.6% of lhe MRO per month ar the maximum aemoun! permilled by law, 1f
Sevioos are auapendsd due to lale payment, Spactium mtg re(‘u!re {hat Gualomer pay all past due charges, a raconnsal {ee, and one
or more MROs In advanoe before yeconnooting Sorvlces, Speoirum nay charge a reasonable semvice fee for all ralirned oliookes and
bank eard, oredii oard or olhar charge oard eharge-haocks. Oustomor shall ba raaponethle for all expenses, Inaluding reasonable ailornoy
foes and colloollon cosls, Incurred by Spaclrum n collscling any unpeld ainounds die tmder this Sevice Agreament,

Gradll Vesificalion. 8psolitim shall have the right to verlly Customer’s oredit slanding at any time, Addluonallf. sPeolmm may at any
(ime roquire Gustomor o make a depooll and/or advance payment, In the event Spastrum detormies in lto aslo discrotion to raqguiro
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

suoh a Guatomer deposit andfor advanaee payinent, a mutuaily agraouble smouiit shall bo sef forth on the applioable Sarvice
Ordar for the partioular Sorvioe Looatlon, The depasll raquoeslad Wil bo [h aash, the equlvalent of aash, or a bank, credit oard or
avcount debit authorlzatlon and doas ot relleve Oustomor of (he rasponstbliliy for the promp! payment of Involaes when due, Spaoliim
;nay da‘ déml amoun(la from (hie dopoait, bill any bank or aredi oard provided, or ullilze any other means of payment avaliablo to Speolrum,
or past dus amounls,

(0) Bundlad Prlotng, if Gustomer has aslected a bundled offer, meaning a discounted MR for revelving more than one Speclrum Sewvice
{'Bundla*), then the following condlilons shall apply:

§, In conslderation fur Cuslomer’s purchuse of all Servioes I the Bundle, and only vith respent to that peried of Ume durlng which
Gustomor canlhiives fo pirohass the spacifio Services In sueh Bundle andduiing which atioh Bundio ta In otfect, the corvelaling discount
o the Services In euch Bundlo, ordered purstian {o the Spaciriins prograth goveraing buch Buitdle, will be refizoled tn the MRC for
{he raspacfive Semvines,

fl, Upon Tenminallon by Customer, for any reason other than & Spoclium Dafaul, of any Service camponent of he applloable Bundle,
the prictng for (ho temalning Servica(s) shafl ravert to Spactrum's unbundlod pricig for suoh Seiviea(s) In effsct at lie thine of
Terrination, Torminalion Uability appiloabls lo the Services under ihis Suivice Agreement shall olhwiviee remaln unchanged.

8. ADMINISTRATIVE WEB SITE, Speclrum may, alite sole optlon, make ono ormore adminla(rafive wab aftos, including without limilation
www,speoirummel, avaliable {o Customer in asnnaallon with Gustomer’s use of {he Seivices (ench an s "),
8paclrum may furntsh Customer wilh one or more tiser identifloallons andior passwords for use on the Adiminlstraliva Wob Slle and
Cuslomer must promplly change any Speatrum-provided user idenlileallone end passwords to & saoure, Customendeslgnated user
Idsntifioatton an gaaaword, Qustomer shall be rasponaible for the confidentlality and uge of such user Identifleations ad passwords,
whollier provided by Spactrum or designaled by Gustomer, and any equipmenl or deviees Used lo aceoss any Adminleirative Web Sile,
ahd ehalf Immedlately noltfy Spectrum [f thare kae been an unauthorlzed valonse, ugs, or ofhier compromise of any user identifloation or
password, In addlilon, Custenter sgrees thal s sulhorized usera ahall keep confidentlal and not distdhulo any Informelion or other
malatfals tade avallahlo by fhe Adiinlairallve Web Stie, Cuslomer shell bo solely responelble for olf use of the Adminlstrative Web Site.
Bpsolum shall not ke ltablo for any loss, cost, expenss, or other fiabilily artslng oul of any Customer use of the Adminlairalive Web Sita,
8peolium may change or discontinuie (e Admlntstrativa Web Sile, or Cuslomer's right fo uge the Admintatralive Weh &lle, al any Ume,
Any additional terme and polloles applicabla to Qustomer's use of the Adminletrative Wob ite will e posted on (he slle,

8. SUPPORT, Specirum shall rmv!dn contacl Information for Inqulites and remole prohiem suppert for lhe Services, All such Customer
suppoit ehall bo provided anly to Cuslomer'e deslgnalad pereonnel or as mulually agread t:lpon b{ 8padfium und Quelomar Qustomer
Is responaible for all communloatlona and support for its End Usoers. Gustomer shali provide rowiine operallonal eurport for Spealrum
Equlpment {ocaled af a Sewvice Looalion, including wiliout imitallon, by pertorming rehools as requeslod hy Spacliim, Cuestomer la
rasponsiblo for the Instaflation, re{:air and uss of Customer E&ulpmenl. Inoluding withoul fimitatlon, Cusfomer-supplled third-parly
hardware or sofiware for (ha o of Spaclrum Servlce or third-parly services,

Spaclrum does nol suppod third-paty hardware or sofiware used in conjunotion vilh llmd-rarly vevjoos or supplled by Cuafomer. Any

quanllons concerning third-parly hardware or sofiware ehould be dirscted to tho provider of that predusl Spaolrum assumes no llablilly

of reaponstvlllly for lhe Inafellafion, maintenance, compatiblitly or performance of {hird-pary software, or any Gustomer Equipment or

Oustomanpsuppliod sofiware with the Services, IT such iird-party aquipment or software Impalrs the Sorvices, Customer shall eontinuo

lo pay all applloable Servica Charges {f, at Cuslomer's requesl, 8peslrum should allerp! to reaclve diifisullles cavsed by such third-

gaﬂ'y; eq#}g;nonl or software, such offorls shall be performed al Speoirum's discrellon and subjest to Ssivice Charges as set forth In
[eiio]] 3

10, CUBTOMER REPRESENTATIONS AND OBLIGATIONS

(a) Renregentations, Gustomey rapresents and warrents (o Spsajrum thalt {j) Gustomer has the guthotly to exeoule, dallver and oarry oul
tha terms of this Sesviee Agraement, and () Hs End Unera and any parson who accessos any Servioss at the Sarvios Looatlon, will ue
the Sewiee and Network for Cuslomar's iMernal bualness purposos and will comply with (he tenna of thls Sewlee Agresment,

{b) NoRasalllag. CGustomar aliafl not re-sel] or ra-disiibtie {whather for a fao or olherwlae) accass to e Service(s) or aystem cafaui!y or
any\ part thereof, In aty manner other than for Cuslomer's Intemal husiness without the oxpresoe pilor consent of Speslum, noludinn
without timitation, any use {o provide aarvioas for the benefll of, or on bohelf of, any third parly olher then Cuetomet or lls End Users,

{o) MMMBMM&MMM?{M& Cuslomor ahali not uso or pormil End Users or third pattlos to use the Servica(s), including
the Spaecfrum Equlpment and Software, for any fllegul purpuse, or (o achleve unaulhorized access to any sompular oystems, aoflware,
dala, or other copyright or patenl protecied materlal,

{d) Fymﬂm@m Customar shll not Intarfare wiih or onuso {aotntoal difficuliles for other customors' uea of equipment or S¢rvices or
nlerfera with of disrupl the Speotrum Notwork, backbone, nodes or other Seivioss, Cttatomar shail not Install any agquipment, noluding
wilhoul {imftation, any antenna or slgnal amplifoation syatem, et the Servioa Laoallon that iterferas vih the Servioss.

{e) Apnlmgmy;gm. With raspact fo Customer's and End Usere' use of the Servies (including the transmieslon or tuse of any content via
iho Servlge), Customer shall comply, and shall encure thal e End Users comply, With all appiloable laws end ragulallons In additlon to
the loyms of {itla Servjes Agresmoni, Spectrum shell have the dght to audil Customer's wse of the Seivice romolsly or olherwise, lo
enstire compliance with this 8ojvles Agrasment,

Spoctwum Entarprlso v,160530 OONRIDENTIAL Pago b of 28
®2016-18 Chailor Contnuiitfontons. All Rights Raserved.




0

1

12

18,
(v)

(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

Acagoleble Use, As bolwoon tho Pmitlos, Customer 1o sololy sesponsible for “) alt wiie (Whethoer or nol awthmitzed) of the Serviue by
Cuslomer, ahy Entl User or any unauthorizad person or entily, whioh use shall be deemad Ousfomer's use for pirposes of this Servioe
Agreemonp!, (i) all content thal ts viewad, stored or {ranom!ltmf via he Service, as applicable, and (1) el Urd-parly oharges Incurred for
morchantlso and seVieas accessad via the Servlaa, If any. Cuslomor ahall nof use, of allow lha Servises to bs used, In any manne)
(hal would violate (he appiioable Spactuim Accapiahlo Uso Polloles or thaf would oause, orbe ffkely fo aause, Spaatrum (o quallfy as a
“Goyored 911 " as daflned In A7 O,F.R, §124 or any suaagasor provision of he ruios of the Federal Communiontlon
Gommission, For avoldenae of doubl, Gustomer and Speolrum agroe thal any fallure fo sallsfy the covenents set forlli In the precuding
senlonce ahall constivte & materlal breuoh of the Bewlce Agreement,

PERFORMANGE, Unfess otherwlue set fortl In an Atlachntent or eervice love! agrasinenil, Spaclrum will use commoeralelly vaaeonable
efforls (o provido the Seivices to Customer (wenly-four (24) hours por day, saven (7) days per waek. Il [a poasible, howaver, (hal there
wil ba nlarcuptlons of Seivice. The Service may he unavaliablo from ma-to-lime either for schaduled or unscheduled malnlenaiioe,
tochnfoal difficullles, of for olher reasons bayond Spaoleum's raasonable conlrol, Temporary sarvice Inlerruplions or outegies for such
renaons, as Well as sevioe Inferruplions or otlages cavead by Cuslomer, its agenls and omployees, o by u Farce Majeure Event, shell
not conlilte a fallure by Spaotium o perform its obilgatlons under (e Sarvise Agreement,

MONITORING, EQUIPMENT UPGRADES AND NETWORK MODIFIGATIONS, Speatium has the righl, bul not the obllgalion, (o
up?rade, tolfy, and enhance fha Bpsalrum Network and the Service and fake any acllon that Specttum deema approprlato to protaot
or [mprove {he Service and He facllilloa, Spectcim shell have the right, bul not the ohligallon, to monllor, reaord, and malitaln ore)
um&wmunlo}?llutga }vlth Cuslomer regerdmg Cuslomer's aocount or Semiaes for the purposo of sorvice qualily nssuiance, or s permilled
undor applloablo law,

DERAULY, SUSPENSION OF BERVIOE, AND TERMINATION,

Dafaull. A Parly shall bo In defaull undar this Servlce Agraoment If It has faflad (o comply wilh the terme of thia Service Agraoment or
any of il of the applloable Soervice Ordera, ncluding wilhout lfmitation (he oblfyafion (o gar any amoun(s dug, aud auch Parly falls lo
corrant aach sush honsompllanos within thirly (30) daya of revelp! of nollce from iha non-dofaulling Parly desoribing In reasonable tlelell

{he defaull or noncompllance (*Dafayl(*).
bla, Elther Parly may terminate thio Service Aureament or a Servieo Ordor If: () the other Parly 18 In Defauli; (1)

) Mulual Terminalion Rl
the other Parly liquidatos, Is adjudionted as bankrupt, imakes an asslgament for the benofll of oradllors, Invokes any proviaton of law for

(o)

()

genoral rellof from lta debls, Inltlales eny prosoeding sesking general proteollon from lls aradilors, or Is ramoved or defisted from a
tradlng oxchange; o () afler ontating [nto suich Servian Order, Spealium learns thal the coste Lo defiver the Bervices lo the Sorvice
Laoatlon shall raquite a materlal Inorasee In {he Service Charges and Ouslomer doas nol agres {o pay such addillonal Seivise Charges
by exeottilng « revlsad Service Order,

Notwilhatlanding any olher teym or provision in this Sewjee Agreemenl, Cuslomer may
tarminate a Sanlan Ordey, or {hls Sevies Agresiment, at any imo upon thiry (30) days piior nolice to Speolrum, subjeot to payment of
E“ &Uiﬁtﬂ'}d‘”ﬂ emounts dua, paymeni of any epplioable Terminatlon Charges (as defined below), and the velum of any Speolrurn

quipment,

'a spand, Spaolrum ehall have the right, at lts oplion, without prior nollee, and in addllion {o any othar rights of
Speolnun e)?mreaw asl forlly In this Sexvise Agronment and any other remadias il may have under applioablo law to suspend Services
1f Gustomer falis to comply with any applloable laws orragulations or this Serviee Agreement, or If Gustomer or lls End Users' use of the
Baivloe s detarmined by Spadum, K\ {ts kols dlisorollon, Lo resull in & talerlal dagradafion of the Speotrum Nalwark untll Guatamer
remedles any such noncompliance or degradatlon, Any suspsnslon shall nol affecl Gustomer's en-golng obligation to pay Speolrum
any amoun(s dus under this Ssjvloe Agrasiment, {f 8peoctyum susjiends any Service, 8paolunt may requlre the payment of rsscontisot
or other chargea bsfore reslarting ths susponded Service,

{e) %e;mu}gu_n_gm‘mgg Upon ‘Terminatlon, Customor must pay all Servisos Gharges then dus for Barvices provided through the effeclive

(€

14
{0}

0|
als of Yarminallon, In addillon, if Terminatlon [s due lo Customer Defaull or for Custamer's convenlenics, Customer muet pay Spaoclrum
alerminallon oharge (" o ¥), which the Patles recogniza as fiquldatetl damages and nol as a panally, Thie Terminallon
Charge shall be equal o 100% of (he unpald halanao of gll Servias C arges [hal would have baon dus hroughout the appileable Order
Tetm, (nofuding, without limftatlon, the outetanding balance of any and all unpald OTCs, Tha foragalng terins will also apply to any partlal
Tetmination Impacting one or more Service Orders, bul ol the entire 8eivice Agreament.

Suvjval, The provisions of seollons 6(0), 7(h), 7(e), 13(e), 13(). 14, 18, 10-22 and (lie Allachments ehall stirvive the {ermination or
explratlon of the Servles Agraement,

DIBCLAIMER OF WARRANTY; LIMITATION OF LIARILIYY.

DISGLAIMER OF WARRANTY, CUSTOMER ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE SERVICE AND SPEOTRUM
EQUIPMANT, AND USES THE SAME AT IT8 OWN RISK, AND FOR AGOESS TO AND SEGURITY OF OUSTOMER'S EQUIPMENT
AND CUSTOMER'S NETWOR{(, SPECTRUM EXBSRCISES NO CONTROL OVER AND HAS NO RESPONSIBILITY WHATSOEBVER
FOR THE APPLICATIONS OR CONTENT TRANSMITTED OR AGGEGSIBLE THRQUGH THE BERVICE AND SPEGTRUM
EXPRESBLY DISOLAIMS ANY RESPONSIRILITY FOR S8UCH APPLICATIONS OR GONTENT, EXOEPT AS S8RECIFIOALLY 8ET
FORTH IN THIS SERVICE AGREEMENT, THE SERVIOE, SPECTRUM EQUIPMENT, AND ANY SPEOTRUM MATERIALS ARE
PROVIDED “AS 18, WITH ALL FAULTS,” WITHOUT WARRANTIES OF ANY KIND, BITHER EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO WARRANTIES OF TITLE, NONANFRINGEMENT, 8YSTEM INYEGRATION, DATA AGOURACY, QUIET
ENJOYMENY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE, NO ADVIOE OR INFORMATION GIVEN BY
SPEOTRUNM, ITS AFFILIATES OR [{8 GCONTRACTORS OR THEIR RESFEOTIVE EMPLOYEES SHALL GREATE ANY WARRANTY.
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

SPECTRUM DOES NOT REPRESENT OR WARRANT THAT THE SERVICE WIIJ. MEET GUSTOMER'S REQUIREMENTS,
PREVENT UNAUTHORIZED ACCESS BY THIRD PARTES, WILL BE UNINTERRUPTED, SECURE, BRROR FREE, WITHOUT
DEGRADATION OF VOICE QUALITY OR WITHOUT LO88 OF GONTENT, DATA OR INFORMATION, OR 'THIAT ANY MINIMUM
TRANSMISSION SPEED I8 QUARANTEED AT ANY TIME, EXOBPT A8 8ET FORTH IN THE SERVIOR AGREEMENTY, SPECTRUM
BOES NOT WARRANT THAT ANY SERVICE OR EQUIPMENT PROVIDED BY SPEOTRUM WILL PERFORM AT A PARTICULAR
SPEED, BANDWIDTH OR THROUGHPRUT RATE, IN ADDITION, CUSTOMER AOKNOWLEDGES AND AGREES THAT
TRANSMISSIONS OVER THE SERVICE MAY NOY Bl 8EOURE, OUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT
ANY DATA, MATBRIAL OR TRAFFIC OF ANY KIND WHATSOEVER CARRIED, UPLOADED, DOWNLOADED OR OTHERWISE
OBTAINED THROUGH ‘THE USE OR 'THE BERVIOE 16 DONE AT CUSTOMER'S OWN DISCRETION AND RIBK AND THAT
CUSTOMER WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO CUSTOMER'S OR ANY END USER'S EQUIPMENT OR
LOSS OF SUOH DATA, MATERIAL OR TRAFFIC DURING, OR RESULTING FROM, CUSTOMER'8 OR ANY END USER'S USE OF
THE SERVIOE, INCLUDING, WITHOUT LIMITATION, VIA SENDING OR RECEIVING, UPLOADING OR DOWNLOARING, OR OTHER
TRANSMISSION OF SUCH DATA, MATERIAL OR TRARFIC, (N ADDITION, CUSTOMER ACKNOWLEDGES AND AGREES THAT
SPEGTRUM'S THIRD PARTY SERVIOE PROVIDERS DO NOT MAKE ANY WARRANTIES TO OUSTOMER UNDER THIS S8ERVICE
AGREEMENT, AND SPECTRUM DOES NOT MAKE ANY WARRANTIES ON BEHALP OF 8UGH SERVIOE PROVIDERS UNDER
THIS SERVICE AGREEMENT, BXPRESS OR IMPLIED, INOLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, TITLE, FITNESS FOR A PARTIOULAR PURPOBE, SYSTEM INTEGRATION, DATA
ACCURAQY OR QUIET ENJOYMENT,

(b) LIMITATION OF LIABILITY, WITHOUT LIMITING ANY EXPRESS PROVISIONS OF THIS SERVICE AGREEMENT, NEITHER PARTY
SHALL BE LIABLE TO THE OTHER, ANY END USER, OR ANY THIRD PARTY FOR ANY INDIRECT, CONSEQUENTIAL,
EXEMPLARY, SPECIAL, INCIDENTAL, RELIANCE, OR PUNITIVE DAMAGES (INCLUDING LOST BUSINESS, REVENUE, PROFITS,
OR GOODWILL) ARISING IN CONNEGTION WITH THIS SERVIOE AGREEMENT OR THE PROVISION OF SERVICES, INCLUDING
ANY SERVIGE IMPLEMENTATION RELAYS OR FAILURES, UNDER ANY THEORY OF TGRY, CONTRAGT, WARRANYY, SYRIOT
LIABILITY, MISREPRESENTATION, OR NEGLIGENCE, EVEN IF THE PARTY HAS BEEN ADVISED, KNEW OR SHOULD HAVE
KNOWN OF THE POSSIBILITY OF SUGH DAMAGES. THE FOREGOING LIMITATION OF LIABILITY SHALL NOT APPLY TO ANY
OF GUSTOMER'S PAYMENT OBLIGATIONS UNDER THIS SERVICE AGREEMENT, SPECTRUM'S MAXIMUM LIABILITY TO
CUSTOMER WITH REGARD TO ANY SERVICE ORDER GHALL NOT EXCEED THE AMOUNT, EXCLUDING OTO08, PAID OR
PAYABLE BY CUSTOMER TO SPEGTRUM FOR THE APPLICABLE SERVICE ORDER IN THE TWELVE gaé MONTHS
IMMEDIATELY PRECEDING THE EVENTS GIVING RISE TO THE GLAIM, 8PEOTRUM SHALL NOT B RESPONSIBLE FOR ANY
LOSSES OR DAMAGES ARISING AS A RESULT OF THE UNAVAILABILITY OF THE SERVICE, INGLUDING ‘THE INABILITY TO
REACH 911 OR ANY OTHER EMERGENGY SERVICES, THE INABILITY TO OONTAOT A SEOURITY SYSTEM OR REMOTE
MEDIOAL OR OTHER MONITORING S8ERVIOE PROVIDER OR ANY FAILURE OR FAULT RELATING TO CUSTOMER-PROVIOED
EQUIPMENT, FAGILITIES OR SERVICES,

INDEMNIFICATION, Unfess prohiblied under applioabls law, and to tho extent permitied by the laws of tho State of Wissonsin
Inaluding but not thnlted to, Wio, Statls, soas. 699,00 and 004,49, Customer al ifs own expense, shal) indemnify, and hald harmless
Spaolium, lis affiiales, sorvlee providers, and suppliors, and thelr directers, employees, reprosentatives, officers and agants (the
“mmmmmm"a a(i;alnal any and all third party olalme, abliilles, lawsulie, damagas, losses, judgments, cosls, foes and axponses
Incurced by Indemnlflad Partles, Including roasonable altorney and ofhier professlonal fees and ot cosls Incwired by ndemnifled
Parlles, lo the full extent thal euch arlse from or velale to any one or more of the fofloving:

(o) Qustomer's ise or inlauae of he Setvice,

(b} Customer's faliure to comply with any applleablo law, order, rule, regulallon or ordinanae or (hls Sarvice Agraement,

(o} parsonal injuy or tangible proporly damage vaused by Customer's or lls employees' or egenle’ negligenae or vallful miaconduot,
Indemnifled Partlon shell have the right but not the obilgation to paricipate In the dafanae of the clalm,

16, COMPLIANGE WITH LAWS. As belween lhe Partlas, Speotium shall oblaln and maintalh al ls awn expenee ell licenses, ap‘rrova!s
and regulatory authorily raqulred by law with “’“3““‘ to Specirum's operallon and provislon of the Servloes as conlsmplated In the
Beivice A%reement. and Guetomer shall oblaln and malntaln al lle oWn expense all lcenses, approvale and regulatory authortly required
by law with respeot lo Cuatomer's Use of the Servicas as contsmplated (h the Service Agreement, Unless spaclfied olherwlse in the
Savlos Agresmant, each Petly ehall glve all nolices, pay &ll (ees and comply wilh ull applloable laws, ordinances, rutes and ragutaliens
relating to ts porformance obligatlons speciliad In the Service A?reamom. he Borvloe Agreament ls subjoat 1o all appileuble federa,
stato or loon! lawa and reguletions in effeot In the relovant Jurlsdiolion(e) In which Spsairum provides the Sewvices, If any provlslon of the
Sewlco Agresment conlravenes orla in conffic) with any sitoh faw or regulation, then the tarms of stich Jaw or regtlation shall take priorlly
over the relevant provision of the Servine Agreement, if Ihe rolevant law or vegtatlon apﬁl!eo {o somo bul hot al} of the Sarvldes helng
provided underthe Service Agraomient, then such law orrogulntion ehail take priosily over tha relevant provislon of (he Sejvice Agreemant
only for purposes of those Servican to which {lie law or ragulation applies. Excopl ao expllolily slaled m the Servies Agreement, nofiilng
aoniained Ih the Service Agraement shall constilule a walver by 8pealium of any ghts under appiicable laws or regulations peralning
lo tha Inataltation, consfructlon, aperation, malntonanoo or removal of the Sarvices, facililles or equipment.

REGULATORY CHANGES, In the event of aty ahange In applioable law, regulation, deslslon, rule orarder, Ineluding without limilalion
any hew applloalion of or Inorense In any govemment or quasl-govarnment-Imposad feas or charges thal Inctenans the coste of olher
terms of Spackium's dellvery of Ssrvice to Cuslomor, o1, In {he event of any [norease (n polo aliachmaont or condull charges applioable
to any faolllilee used by 8peolium In providing the Senvlooe, Ouslomer acknowledges and agress that Speolrum may pass (hrough lo
Qusloiner any such Incrensed faas or cosls, but only o tho extent of tho nclun! Incrsuse, Spaaliim shall use commerclally reasonahle

18

-
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

offoris o nollfy Gustomor af teast thirty (30) da{s in advance of the Increase I alich case, and If suoh lnereaso matoﬂail{ Inorenges {he
Sorvlze Oharges payable by Oustomer under the Berviea Agreament for the applivable Serviao, Gualomer iay, Within 19rly (30) deys
aller notifioation of swoh incfease, tetminale the affectad Servics willioul an abiigation to pay Terminallon Cherges, provided Ouctomer
nolfies Speotaim t lanst (Hirty (30) days In advance of Guatomer's requasied lermlaatlon dale, Furilier, in tho evont hat Spadium ls
redquired lo flle lariffe, rale schadules, of ‘mca guldas wiih a regulalory agenoy or olierwlse publieh or make generally avallable (la rales
in accordance with regulataty agonoy rules or pollclas ragpaciing tho delivery of the Seivice or any portlon theraof, then the lerms ast
forih in he appllaabls tarlif, tato sohatlule, or prioe gulde ohall gover Specteim's dolivery of, and Ouatomer's Use or consumpilon of lhe
Sarvice, In uddifion, If Spacirum determines lhat offering or proviting the Sarvice, or any part thoroof, has hecome Impreciloable for togal
or regulatory yaasana or aliaumplanes, then Spacirum may lormhiale the Sowvice Agresmant and any affected Servica Orders without
Elxnt‘)m Y, b)lr! alving Guslomer (sl (30) days prior nollae or uny such holloe ae I8 requlred by law or regulation applleable to suoh
slerminallon,

16, ARBITRATION, (Inlenilonatly Omitled)
19. PROPRIETARY RIGHTS AND CONVIDENTIALITY.

(&) Shecliun's Propilslary Riahls, Allmalerials Inoluding, but hot Uimfted to, any Spectrum Equipmont (inoluding related flrmware), softwaro,
data and Informatlon previded bY Speolrum, any ldentifiers or ‘)aeaworde usad o access lhe Sevloo orolieiwlae provided by Speolrum,
and any know-how, methetologles or provesses Inoludfn{;. bul net imllad (o, 81l copyrights, lradumailcs, patents, lrada secrels, any olhor
proprlatary :I(z‘hta Inherent thareln and appurenant thereto, used by Speclrum to provide the Service {salleolively *
shall ramaln (e acle and exclusive propanr of Spactruim or l(s suppllers and shall nol becoe u iklura (a (e Seivice Lagallon, Gustomar
ohull acquire no Ulla {o, Intarant orright (nluding intellectuat prapery righte) {n the Speatrum Materiale by viiito of the paymente providad
for hersln olhver thay e limllsd, non-exolusive, und non-iransferable llcense lo use tho Spectium Materlala aololy for Customer's use of
the Service, Gustomer may nol disasssmble, decomplle, reverse anglneer, roproduce, modlfy, or disliibute the Bpeotrum Malerlals, In
wholo of In part, or use them for he benefil of any third parly, Cuslomer shell not cause or parmil the disabiing or clroumvention of any
seswlly moohantsim contalnad In or assoclated wilh the Services. Allighte In the Spactrum Matorlala nol expirassly granted lo Custamer
hetaln are ressved lo Spaclitm orils surpﬂers. Guslomor shali nol apan, atler, mislise, tamrerw(m, orromove (fia 8peclrum Equipment
or Spechium Matorlalo as and whore Inslelied by Speolium, and shall not remove any markings or labela from the Spactnim Equlpment
or 8paclim Materlals Indlcating Spsctrum (or lis suppilers) ownerohip or serlal numbars,

{) Gonfidentlalily. To the extont pormittod by law, Gustomer agraes to malntuln in confldence, and not [0 dieslaso to third lparlles oruse,
axcapt for euch Use s 1§ expreasly pennilled leroln, fho Spootrum Matertals and any ofter information and malerlals provided by
Spaginim In connection wiih this Servioe Agreement, Jncluding bul not limfled to the contents of this 8evlca Agreement and any 8emvice
Orders, Guslomer may not fswite a preas release, publlc announcement or olhar pubilc staleients regarding the Service Agracment
without Spoolrum's prior conaon!,

{o) Softwara, If Sofiware Is providad to Cuslomer hereunder, Spectrum grants Oualamar a Ihniled, non-sxclusive, and non-iransferable
fleanse (o uge euch Sofiwara, in objuot code form only, for the eole and linfled purpuss of uelng (he Servicas for Customer's intemal
bustness purposes dulng the Tarm. Gustomer shall no( copy, raverse englnaar, decomplle, disassemble, lranslale, or altempl (o learn
(he aource oode of any Sofiware. Upon torminaflon of a Sorvice Order, fhe license {o tse any Software provld'ed by Specium (o
Gusatamer tn couneclion with the Servloes provided under (he Setvice OrJer ahall terminate and Customer shell deslroy any coples of
{he Soflware provided lo Qustomer,

PRIVAGY. Spoolrum also mutatalns a Privacy Pollsy willi rospect to lhe 8ervicas In ardar lo Blrolonl {he privaoy of {le auatomers, The
Prlva Po&lor may he found on Speotrum's wabesllo al Jilip: q . The Privaoy Pallo mng s updatad or mothled
from {me-to-{lme by Speofrum, wilh or without notlos fo Customet, Oustomer’s privacy interests, Inoluding Oustomer's ability lo limlt
dlaclosure of certain information to third partios, may bo addrassed by, among ofhor laws, the Fetleral Telscommunicationa Aot , the
Fedoral Oable Catmunlcallons Adl, the Elsolronla Communloations Privacy Act, and, lo the extent aprllcabte. slate laws and
ragulatlons, Customer propitelary network informatlon and Reraonally [denliftable (nformation (hal may he eoltecled, uaad or disdlosed
In accordance with appiloable laws I8 descilhed In an Allachment, the Pilvacy Polloy, and, {f applieable, In Specirum's tarilf, which are
Incorporalod Into, and made a part of, this Sorvice Agraement by (hls reference. (n addllion lo the foregeing, Cuelomer herehy
acknowladges and egrees thal Speclium may disclose Ouslomer’s and lis employees* personally Identilable Informatlon as required b
law or regulalion, or the Amerloan Reglslry for Internet Numbere or any simflar agenoy, o¥ In accordanae with the Prvacy Poiloy or, If
#ppiloable, larm(az. In addlllon, Speolrutn shall have the right (except whera profilbiled by (aw), bul not (he obligallon, lo dlsciose any
Intormatlon to prolect ils rights, properly or operalions, or whore clratmetances suggasl that lndfvlduul or publlo salaty is In poril

NOTIORS, Any notices or consenis to he given under Uils Service Agrasment shall be validly alven or sovad oy if in welling and sent
by naftonally racognized overnight delivary semvice or cerliled mall, return recelpl requested, la the followlng addressos:

If to Speclrum:

Chartor Gommunlosifons Oparallng, LLC
ATTN, Commercle} Qonlraols Manegament
Qorporate - Legal Oporations

12405 Poworsapur Dilve

8t, Louls, MO 63131

Notloas to Customer ahell bo sont to the Customer billing address or as sel forih In the Sorvice Agresment, Each Parly may change lle
respactive addrass(es) for legal tiotlce by providing nollue to the other Party. Upon Speclium's roquesi, Customer will also provide
Speotam with & ovirant omall addross that Cuslomer tegulaily chooke so that Speolium may provide coples of rotices and ofher
oommunioatlons {o Gustemer by emall,
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22, MISBGELLANEOUS,

{o) Enllie Agreement. This Serviea Agresmen), inaluding withoul thullallon ali Ateolivents, Incerporate dooumente and any exaolited
Sarvieo Orders conslilute the enlire agrasmont and underalanding helwoen tio Panlios with respecl fo the subjsat malter hiereol, This
Sowice Agreamon! superaedes all prior understandingo, promises, and undortekingo, if ahy, hade orally or i willing by or on hehalf of
{he Palles wiih respaat to (he auhigul maltos of hls Seivica Agraement, inaluding without fimitatton any pitor conildentlatily or non~
dleolosure agreement belwesn the Partles regarding the purchass and selo of Spsolium Sevices,

{b) Slgnalires: Eleclronlo Transadlions. This Sarvice Agreaman thay be exaaulsd In one ormore counlerpatle, enoh of whioh s an arlginal,
bul togelher conelliuting one and (ho anme Inattumont. Exeaution of a (acsimite of olhor eloctronlo gopy will have the same force and
offoot Bo execullon of an orlginal, and a facslmile or elaalronls sighafire will bo desmod an orlgima! and valld signaltre, The Perlles
agren lo eonduc! business uslng olovironte moans inoluding using eloctronio reaords and eleolronio signatures, exoopl aa provided with
ragpact (o nottces M Ssotlon 21,

{o) gmg_r_g{_gmm%e. Each Seivios shall bo provistonad pursuant lo the terme and condliions of this Soivice Agresmant. In llie event
that 8paatium pormils Customer to use lle own slandatd purchase order form (o arder the Service, the Paillos horaby ackilowledge and
agres (hal tho terms and condiitana hereof ehall prevall nolwilhslanding any vartance willy the tenma and gonditlons of any puichase
order submflied by Oustomer, and eny different or addillonal lerms contelnad In suoh purchase order shall have v foree of effeol, To
{ha exlent that the torma of the Serviee Agraeran{ or any Sepvlos Ordar are Inconelslant with the terms of any epplieabls tarlff, the (ariff
ghall sonirof, To the extenl thal the terms of any Service Ordor are inconslatent with the terme of {hese Terms of 8eivice, lhe Terms of
Sawlce shall conlral, excluding prielng discounls, nonreordng faes, or order fuliliment timing tonmo o the extent peratssible under
apphicabla law eef forth ih tho Servlee Order that shall eontro),

No Asslminent or Transfer, Oustomar may not asslgn or {ransfer (diraoliy or ndlraally by al\r moans, Inoluding by operatlon of law or
oliarwlse) (his Servioe Agraement and the assoolalod Service Order(s), or thalr ighis or obilgaltens heraunder {o any other enlity without
(irat oblalning consent from Speotrum, and any assignment or transfer in violatlon of this Ssollon shull be null and vold. Speotum may
aotign fls dights and abligavlons under this Service Agrestmant, In whele or In pwit, and any Sarvias Order{s) to afiflates controliing,
caniroliod by or under cominon conlrol with Speclrum, or to lls successor-innferest if Spactium sells some o &ll of the undorlying
communioations systarm(s) withoul the prior epproval of Customer, Guslomer undorstands and agraes thal, ragerdless of any such
asslgnment, (he tlihta and obligaions of Spaotrim in the Servios Agresment may adarus to, ar be (uliillad by, any affilate, ae well as by
8psotrum or lis subconlraotors,

{e) . If any (erm, covenan!, oontiitlon or porllon of lhis Service Agreement shall, (o any oxtont, fs held to be Invahd or
unenforcoalle, the temalnder of Ihls 8arvice Agresment ohall nol ba affecled and euch romalnbxq torm, covenanl oy condtlion shall he
valld and anforcoabls (o the fullest extent permiitad by law as nearly as possible to refact lie otlglnal Intentlons of the Parilea,

() %qm_Msle.m. Notwiihstanding anylhing lo the conlrary In (he Servioo Agresment, neilher Parly shell be llable to tho ofher for any
elay, fnconvenlence, lose, linblllly or demage restilling from any fallure or Interrupiion of Baivices, dlreolly or Indlraclly oaused by
clreimstances boyond such Party's conlrol, moluding bul nol limilad (o dental of use of gulaa or other faolililes of a Wty oompal}y. lahoy
disputes, aols of war or terrotlam, cilminal, Hlegal or untawiul acle, wealhen, fire, flocd, halural oavaas, mechanioal o power allures,
fiber ouls, govermentel aole of any order, iaw or ordinenao In any way reslicling the operallon of the Servlaas (each a "Fotge (Mefatire
Eveii). Ohanges ln aconomio, busineys, or competilive aondltions shalf not be considered & Forco Mejeure Event.

{¢5) Qo < Ofnl 3 . The faw of the slale of Winsonaly shail govera the eonstruoilon, Intorprelation,
and performance of {hls Servico Agrasmont, except (hal any confllole-offaw principles of such sfate that would result in the applleation
of (i law of anethser Jurlsdiotion ehall he dlsregarded), Any loge! acilon brought under or in connection with the subjeol maiter of the
Soivioe Agraement shall be broughl ony In the Unlled Stales Disfifal Count for Wiseonaln or, If such court would nol have jurlsdicilon
over the maller, {hen onl{ In a Wisoohaln Slale courl, Each parly submils (o tlie exclusive jurfadiolon of theae courle and agraas nolto
commenue any fegal aollon under or In conhseotion with the subjaat malter of the 8arvioe Agreemonl In any other courd or forum, Any
olalm that Gustomer wishes to assert under tho Sorvide Agraement miet be Intllated not lator tan ono (1) year alter the
dlscovery of the leaue, oxcopt to fho oxtont applieable faw apsoifion othurwlso and doos not porimit contraotunl walver oy
fhmltation, IN ANY AND ALL CONTROVERSIES OR OLAIMS ARIBING OUT OF OR RELATING TO THIS SERVICE AGREEMENT,
ITINEGOTIATION, ENFOROEABILITY OR VALIDITY, OR THE PERFORMANCE OR BREACH THEREOF OR THE RELATIONSHIPS
ESTABLISHED HEREUNDER, CUSTOMER AND SPECTRUM EACH HEREBY WAIVES I TS RIGHT, IF ANY, TO TRIAL BY JURY,

{h) . The lerms of this Service Agrasment and the Pariles' rospeotive parformance of obllgations as describad
are nal [ntendad to beneflt any pereon or enllly nol a Party to this Sevice Agreement, and the onelderallon provided by each Perly
hereunder only runs to the raspeciive Panles, and that no paraoh or antlly nol a Parly fo thls Service Agreement shell hava any dghts
heraundar hor the right o recilre peifarmance of obllgations by elther of the Pariles.

() Walver. Except as otherwise provided hoereln, the fatiuze of Speoirum to enforce any provision of (his Serviso Agteemant shall nol
aonelifute or be sonstiuad as a walver of suoh provision or of the right lo enforae sugh provislon. To be legally binding on Speotrum,
any walver must bs I wiiling.

()

Remedles Cumylalive and Nonexolusiva, Unless slated olliaiwlae horoln, all righls and remodies of tie Pariles under {hls Servioe

Agreamen shall ba eiimulative, nohoxelusive and In addilion to, bt not In lleu of, any other Hghls or ramotlles avallable o the Pastles

g}l‘g‘rh'?;ﬁ'°“l°*rgdngﬁwn In eqdly, by etalule or olherwise, The exerolse of any 1ight or remedy does nol praciude tha exarelee of any
o of remedijes,

1}
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Aftachmont A
Spactium Buslhess TV and Enterpiise TV Service
(colleatively, “TV Servlce”)

$paotium Business TV Sorviao; Speokuin Buginoss TV Service inclides talovision programming services, aluding the puckaege of

chaimaels and muslo programming as designated In a Servics Order, Customor must nollgv 8peolritm If Gustomer'a uso of lhe Service

wiil bo for private or publio viewing, It spadified In the Sewvloa Ordor, Spaclrum will provido (o privalo-vievs Cuslomore promlum

pro?mmmlna such re HBO, sl'loMlma. TMO, Olnemax, STARZ, Enaorae, or Eplx, or Cuatomer premise equipment suoch as DVRs
86 ),

(colleaiivoly, "Peamlum Services’)

Spaolrum Entorprlac TV Servieo: Spsotittm Enterpilse shall provide (he auslomized rulil-channel video ?ro ramming oervica

y ") {o Guslomor's Seyvice Loon! onfs) Ideniited In a Service Order. Entarprise TV Ssrvioo naludos Goveranont
IV, Hoaltheare TV, Hospllalliy TV, and Edualion/Univerelly TV, Enlerpils TV Seviea Includee the channe! line-up nd thoae pramiuim
and other pay-per-view, video.on-domand, or any vieual conlent as mulually agread upon i the Samvice Order, if spaclfiod In the
8orvice Order, Spaolram will provide Pramivim Services (o Cuslomar.

1. Muslo Prograpming. Customer [s cesponelblo for and must ssouro any muslo rlghls andlor pay applleable fees raquired by the
Amarloan Soclaly of Gomposoers, Authore & Publishers, Broudeast Muslo, Ino,, and SESAG, Ino, or thislr respeciive suucessars, and
any olher enllly, person or goveramental aufhorily from which & Hconse I8 necsssary or appropriale relaling fo Guslomar's
tranemlsslon, retransmisslon, communieation, disfribution, performatiae or ollier use of the Seqvices, Gustomer ehall not, and shall
fiot authoylze of permil any other persoh Yo, do any of ths following unloss Cuslomer hus obtalned & hen-curent muslo lense
pormliling auch aativily: 52 charge a cover chargo or admisslon fae {o any Servise Looatlon(s) at lhe lime the TV Sopvios Is balng
displayed or are (o ba displayad; or (1) permii dancing, ekallng or othor sunlar forms of enterlalnment or physleal aolivily In
copjunolion will the performece of the TV Seivice,

Soeolum Eaulpment, Spelrirm owns and shall at all (imes have the exchislve right to access, gonlrol, malnlaln, uygrada use and
oparale lls TV Service, Nelwark, and Spaatrum Equipment, except for 1) any vidoo display lerminals (°Conniagllong”} or lnsfde whing
awned and mefnieined by Cuolomer or a {liird parly, and () any candull, isere, raceways or ofher epaces where lhe Nolwotk or
speolnun Equipment le laoated thal are owned ly Gustomor or a third party, in which oage (as bstween Ctistomer and Spaolrim)
Gustomer shtall own suah lleme and Guelomar hareby grants to Spactian d\b non-exsiusive tight to access anhd use such gpate
during (e Order Tarm as providad In fho Saivioe Agreement, The Ineldo whing and Conneollons shall be provided and Insleliod by
customer, al |18 acle expense, i conaullalion with Spectrum and any apocifications provided by Spealrin te Guetomer In willing
Speotrum shall not be responsible for an oulage that may be dus to a faul{ or fatlure with respeot (o any Inelde wiilng, Conneallons
or any aysteis, aquiamont or facliiites of Cuslomor or any (hird pery, Including but ot linited to, Inslahcas where auch oulage b
duo to fhie Customer’s faliwre lo promptly proviie Speotrum with 60osa to the Service Looation lo Inspach, ronttor, reprlr, andior
repladge the TV Seiviee or Speolcum Equipment. If ohanﬂoa in laolmologg rec‘ulre {he uso of speclalized equipmani fo copllnue lo
recelve Speoliur Business TV Servioo, Speclrum shall provide such Spealrum Equipment, and Oustorer ahall pay for such
fpeo‘l'wm Equipmenl al the same rate oharged by Spaclitim to commoralal customera i the same seivice area as {he Servico
coallon,

a Emﬂﬂgxmmmm Speoleuin may, In {lo disorelion, praomp}, rearranga, dalelo, add, discontinus, modlly or othewlse change any
or ¢l of the advortlsod programming comptising, packaglng of, channel line-ups appﬂaubla to, and/or distifbuilon of lle TV 8arvice.
S{yeolrum may make carlaln TV Sarvice avaliable via mobfle applicalions or third perly herdware to Cuslomer ant lls Bnd Users,
whioh may he subjsat lo additional {erras and condilons,

4, Rasidatlons, Customor shell lalte all neagssary procautions (o ensure that the TV Service 18 recoived only by aulhoerlzod partius, and
{hat ho part of Ihe TV Sarviae Is racelved al any olher looalion, Inoluding bul nol imiled to lecations where an admisslon {oo, cover
charge, minlmum of llke st s charged, Cuatomer shall riol and shall nol authorlze or permit any aihar person lo () ools , fegord,
dlub, duptioals, aller, make o menufactuse any vecordings or other reprotustions of the TV 8evlce {or eny part thoreof); 0¥ tranomit
tho TV Service by any {olovlelon or radlo broadoast or by any ather means or uso {he TV Sorvios oulside the Serviee Looation; (i)
move {lie TV Service lo anolher locallon after installallon; or (iv) insarl any conumerclal announcements lnto the TV Sorvice o
Inlerupl any performanas of the TV Servics for (he meking of any commerclal ennouncentonts. Gustomor acknowladgos that ouch
duplioation, reproduotion or transmileslon may eubsjeat Customer lo cilminal penafiles andfor alvll flabitlly and damages under

aprlloame oopyright andjor trademarl laws, TV Sorvloae Io avallable for use al commeralal establishments and olher non-residential

bulldings (such a8 a bay, reslovrant, hospllal, or commerclal bullding). (n commerclal eatablishments vith pubile vlawln?. only the

TV Sevlao lnsup(s) that e g l)roVod for publlo viewing may ho usod, Guslomer may not order or requesl pay-per-view (| PV)

Programnunu for raoaipt, oxhibitlon or taping In a commerala) eatablishment, or exhibil nor asslst n the extifbitlon of PPV progranitaing

n & commoerolal esiabllshment unless expllallly authorized to do ao by agresment with an authorized program provider end aubjeal
to Specfrum'e pilor wiilten consent,

2!

6. Sorvioe Inspactioh, Cuistomer shall permit Spaotium reaschable necoss to o Sorvice Lovatlons fo Inspact the Service Locallon at
perdodls Intervals as nesded to agcortaln, emong ofter things, the tumber of talovision oullots recelving the TV Sowioe, verily the
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eslimated viewlng acoupancy, or , If eny Speatium Inopsotion rovaals that Customer's usage of the TV Servise exceeds Guslomer's
tiphts under the Sovlee Agreoment or Serviee Order and wilhout abrogeilng or olhewiise affscling Speclrum’s slght fo conalder stieh
aoiivily & braach of he Borvice Agreement, Customer shall pay Speolam an amount squal to one and a half tmes the MROs hal
would have kean dua for such excaasive usege as liquidatad damages and hof as a punatlr. fn addlifon, Customer shall ofthier
disaonlintie any exceas usage or theroaflor canlinue lo pay the applicable MRG for such additional tsage or Spacirum may, In lts
dlsoration, suspend or disconnast a TV Servico .

{Sgulnladamm Cuslomar shafl nol Interfare valh, eller or subsiitule any of e programs, Informallon or oohlent offered &s part of

ha TV Sarvice, Whioh are (ransiniited ovar any of the channels provided ereunder without the prlor wrilten canent of Spealrum.

Undar no elrouttiotancos ohalf Custotmar have any tlgi (o encods, aller, reformal, delste or othetwlse modily thae TV Seivioe, including

villhoul iimitation delivery mathod and any programming contained wiilin (he TV Seviee, withoul the oxprese willlen coneent of

gpaegrum. T(ll\% lln';!lallons of this paragraph ehall nol apply 1o formalling of programming for Enlermise TV Seivice as agraed by
peoliim and Gustomer,

Gharges, Nolwithslandmg anyihing to the contrary In the Service Agresment, the MRCs sel forth In a Service Ordar for TV Service:
() do nolInclude applloahle taxes, regulalary fees, iranchise feas or publio access fans; and i) are subjact (0 chungs In accordance
vilih gommeralel rale Inorenses applisd to commerolal oualemers.

Cuslomer’s use of he Entorptias TV Sorvice 1a aubjest Lo the foliowing additienat terms and condillons:

8-

9,

Eud User Bupporl. Cuslomer shall provide all first level contaal and support {o lls aulhorlzet users celating to tho Nelwork, Speotium
Equipmenl, Gonneolions, Customar-provided aquipment, and Enterprise TV Service. tn the event of any disrupllon, fallure, or
degradallon of tha Enlerprise TV Sarvies !asun‘;/for {watily-four {24} congaoulive hiours or tnore, Oustomer shall use alt reasonable
offorts 1o dingnoae lhe oause of the Enterprise TV Servioe Impacting avant If the Enterpilse TV Seivice Impuaoling event lo taavonably
da!?nﬁl?ed fo bletfausad by the algnal delivered by Speclrum, Customar shall oanlact the deslgnaled Spaclrtim lechnloal aupport
gonluol for reselution,

8ol Buok Boy. Cuslomer's use of le el Baok Box Praduct {'SBE") avaliahle as part of the Enlerprise TV Bovlos (ihe “SBR
Olfming®) (s subject {o (o following additlonaf forms and condiitons:

A. Notwilhslanding Section 2 above, Specliun shall Instali and program ail Conneotlong for the 888 Offering, Cuatomer shall
onsuro the avallabillly of Connooliuhe that are compalible Wih lhe SBB Offering Inoltding, vilthout imilatlen, the provislon
and use of appropriale lunere and Gonneolions having HDTV compaliHily.

B. If Quslomer deslres for he froni desk portal and the TV usor Inlerfave aasaclated wilh the 8BB Offerlng {o ba co-branded
(with Spooliuny's and Customer' brants), then Quatomer shall provide Spsatium Enlorprise a copy of Guslomer'a logo In
accordanos wilh Specirum's tachnlon) specifioations and hereby grants Spacirum a rlght and llsenae ta use suoh logo (or
purposes of such ao-branding,

10, slg.e%mmu_s_am Spsatrtmt I8 an online video service accasatble via ah (nterast browssr or Uirough a mabila device applioafion
:]

'Snaalram0 TV Apn') that permifs authorlzod users {o slveam video conltent over-the-top while conneoted to Guatomer's Wi
nelwork (the “SpaclrumU Senvice"),
A Cuslomer (s hol taguired to purchaea tnternot or WI-Fl sarvica fram Speotrum tn order Lo purchage or uee (he Spaclumy
Baviso. Many faslors affect the quallly of sevios oxperlenoad by Cuslomer and Ils aulhorlzed uaers, Inoluding without

TImitation, the quailiY of the Inlernet and WI-F{ servioe provided by Custamer, evenls impaoling the Custamer’s WI-Fi
nefwork such as helvork aervice allaoke, and the aulliorlzad uset's devies.

B. Gustoter acknowledges that Spectuim requlras Customer's uuthorizad Users {o aocopt saparale end user llcense (erms
when clownlording the SpachumV TV App

C  Spselrim may requlre (hal authorfzed usurs update (he Speclrumt TV App from lime-fo-{Ime In order {o continue {o use
{he 8pecliumU Servies via tho SpaolimV TV Apyp,
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

Attachiment B
Spectium Business Voloe Service, PRISIP Trunking Service (collectively “Volue Setvices")

Speatrum Hosted Voloe, Hosted Voloe for Hospitallly, Hosted Gall Center, and Unified
Communications (collectively, “Hasted Communications Setvioes”)

DESORIPTION OF 8ERVICGES:
Volso Sorvioes:

Spaolriun Buelnoss Volos Sarvioo: If Gusloiner solaste to recslve Spaclrum Business Voloo Service, Customer wiii receive voloe
sepvlce conslsling of onoe of more Iles or cennsollons end a varlely of fealures, ae dasarlbed more fully In the applioabls Survive
Order and prico gulde,

SIP Trunking Setvieo: If Cuslomer selacls o racefvs tha SIP Trunking Sewvice, Guslomer will recelve volcs and aall processing
soivices via elghl ar imore conotirront oall paths using & Saaslon Iniflallen Prolocal ('SIEY) aonnection to o Guslomor’s privale
branch exchange (fno!udln?‘ any non-Spacium swllch, collsclively, “BBX") or other Cuslomer Equipment, and a varlely of features,
a8 dasorlbed more fully In the appllonble Servise Ordor.

PRI Servive; If Cuslomer selenls lo teslive PRI Servies, Cuslomer Wil rogsive volue and aull prosessing services via & full (23B+1D
channel) of fraclionn (128+1D chaiinel) Primary Rate Interfaco {ERI") connectlon (o Oustomer's PBX or oflter Gustomer Equlpment,
and a varlely of features, as dosortbad inore fully In the applioable Seivice Order,

8pootrum Hosted Sommunloations Sorvices:

Spoofrum Houted Voloe Sopvivol If Customor selecle {o racalve Hosted Valoo Sarvice delivared over fibor or goax, Gustomer will
{cclc;t\;e ? cor:tl:lnal!on of () velae service conslsling of one or more felaphane lines, (fi) a vailely of features, and () volee sewlco
oohnjeal asslslance,

Spootrum Hasted Voloe for Hoapllality Service: If Cuslomer alacis o recelve Hostad Volna for Haspitallly Service dellveiod over
fiber or goax, Custamer wiil receive a comblnatlon of (l? voleo sarvice aonsfating of ane or mora talaphone lines, (n{ a valaly of
foaturos, and (lf) volco servica technioa) asslstance. Gustomer may also raetve Properly Managemont System Integratlon and ather
services, Including a varlely of fealures, as desorli;ad mora fully In the appilsatile Sswvlea Order.

Spactrum Hostad Call Conter: If Customer salacts o recelve Spasirum Hosled Call Cenler Sewvice, Guslomer will racolve a
cambination of (1) voloe sorvice aonslsling of one or more lolephone fines, () a varloty of foalures, and (ill) volae service teohnioal
neelatance, as dasstibed more fully In (he appkoahle Service Order.

Unlfled Communlontlons Sarvioe: if Customor eelacts to racelve Unifled Oommunloallons Servico fealures thal are added onfo a
Spestrim Hosled Communleatlons Semvice, Customer will racelve a combinatlon of () instani messaginp and presunoe asvice, (I
video oalilng service, () desklop sharlng aervios, and (l\? wah collaborallon sevlue, as desoribad nore fully In tlio epplioablo Servico
Order, Unifled Communiaations Sorvices are avallable In personal computer aind mobile phone or fabls! applioation formate whore
foatures, funollonatilles, end capabiiiifes will differ based on tho dovice uead o acosss fhe Unillad Communications Servies,
Gl;aa:ges m:zde to olthor the fartures, funollonalllles, or capabliities, or{o the applicalion user Interface formats shiall be in Spastrum's
anla disorelion,

COMMUNICATIONS SERVICES TERWS AND CONDITIONS!

Quslomor's uae of the Voloe Sejvices and Hoatad Communioations Servines (collaslively, “Qammuniealions Serviea”) Is subjaot to the
foflowing addilional terms end condltions;

1. Avallabiiity of Faclitles and Sewvlce Modiflaalions:

a  Sewlces and ussoolaled produots, facliiiles, equipment, fealuras and funclions will bo avallable In accordunce whh the lerms of
tia Atlacliment, whore teohinically and oparatlonally forsible. The quaniiy of bustiess (Inos for aach Senvice Looatlon (s
dependent on tho technloal feasibilily al that specifio losatlon, Addliionel consirustian and facliilisa may be roc‘ul rad {o provido
raquested Gommunlonllons Servlaa at Ouslomsr's oxponee, Cuatomer must pay for any apactal conslruotlon prior ta (he
aalivatlon of sorvica andlor sancellation of contract,
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b, 8peotrun te not obiigated {o provido Gommunioalions Services if Gusiomer lntands o or uses tha Communloations Servises ()
(o Infarfare With or Impalr any service over any facilifes and assoclaled Speofrum Equlpment of lmrair the privacy of any
oommunoations overauch fuclliiton and aveoslulad Speotium Equipment; (1) to sall, resell, sublanse, astign, llcanse, aubilcense,
ehara, provide, or othomwlae wllliza In conjunafion wilh a third pasly (Including, williout imitatton, in ahy Jolnt vanture or a8 pari of
ahy oulgottromgy aatlv!‘i() {he Cominuntoations Services or ahy component or combinatlon thereof; or (i1} In any mamner that
resulls [n non-standard oaifing patierns or praciioes, ncluding bul nol himiiad to, use of the Communtoalions Setvico for high-
volume aulo-dlaling, contlnuoua o oxtonaive oall forwarding, gh-votumo (efaimatkeling (oluding, withoul lhnitallon, charitable
or polllioa] soficitation or poilin }. fox or volcemall broadoaalfnn for sapvices wilth untimited looal and lone dislence oelllng plans,
and PBX haoking or modom hlacking resulling In excosalvo usage of long dlstance esivlce (collactivoly, * ), n
addilion, Peohibiled Use ghall Include augmentatlon of the Communtoalions Sorvice or Cormmunlaations Sorvige fenlures, n eny
way as {o change the funollonallly of {he Communieationa Service or e componont fenturea In any manner that la (hoonalotent
with atandard commaralal calling pallorns and praclices or the lerms of lhls Servine Agreoment. Such ton-slandard oalling
Pa\\ema and praaiioes include, but are not imitod to, tiee of thirep-way onling, or aall forwarding, that reattlo In unusually high
tafflo volumos or excessive long disiance usage, A nan-slandard aailing patlerm mey afso Include, when GQusformer’s long
dintance oalling minules from (i) cails terminallng fo Alaska, (1) calls termingling to Guam, () oalla torminaling lo & conferenno
oalllng aervice operating in arens with high varrlor access rates (e.g., rates thal oatrere pay one another for network use), os (iv)
oalls {orminaling o a chal line ervise, In the aggrogale excaed ten poreenf (10%) of Guslomer’s tolal long dislanoe minuies in
ahy ane-month billing oyale,

0. Speolwum may, from tme o {imo, offer additlonaf Gommunloations Service fealures or (unollonatily, or dlagontinue certaln
Oommunloallons Sorvioe featuros or funotionalily, Informatlon abowl (hese feefures or fumallons wiil be available at
hiip:lfentorprise,spacltum.com/ or hII{,:Ilbuslneas.specttum.oﬂw or in s applioable price guldo at UMMMXP. tindar
Gualower Dieclosires.” These addlilonal Communioations Seivices, features or funollons may be subjeo to addillonal apacifie
tarme and condtiions, und may he subjool to change of any e by Spectum,

d £ { Communloalions Servisos may regillre Customor-promise aquipment, If raquired, Spoclrum will
supply such ec{ulpmen( for so long a3 Quslomer ramalng a Gommunloations Service Customer, Depsnding oh the Oorimunioations
Seivios plan, here may be @ monthly oharge for the equipment. Upon {erminatlon of Gommunioations Service (or any reason
Cuelomer ohall return the epeolmm-surpﬂed squipment within ity (30) dnys or Customer will be chargatl an equipment foo oqua‘
to (he {ae oharged hy Spacttum et the lime (ke aquipment was suppliod by Spootrum, An exasplion lo this raturn pofley 13 when the
etiulpiment ls also supporing Internet serviae, In which oase Guslomar may conllnue to use the equipment until such line es internet
I no longer provided or Spaoitum requests a subslilullon of the squlpment,

Communinations Sepvlag Limflationa

. Unavallablo Saivices; Osll Blooking and Fraud. Specium doos not offar or provide certaln operator-assisted services euch as
diel around sewvlaes (10.10.)0(:?, pay sarvlces, and thind-party billing, Specitum hioske access to calla with €00 and 978 area
codes and lo Inlemallonal chat lines, In additton, Speoivuin wiil Inlttate toll blooking if Quslomer's axnessive use of any toll has
surpagaad [ho (hreghold saf by Specirim and/or Ouslomar'a account s delinquant, Nofwithstandlng any other provision of the
Savica Agreeimant or this Allachinent, Spactrum may block oalls which (j) are made (o certaln countrles, alies, or asnlral offlce
oxchanges, or (f)) use carlaln authorzallon codes, as Spaalrum, M lis sole disorellon, deems reasonably hecessaiy fo prevent
untawful o fravidulent uge of dommuntoations Services,

b, Sewloe Outages, Communioalions Semvice modams are eleclioally powered and will not work In a powsr oulage or If the
rogulrad broadband conncotion le dlarugted or tiot operaling, In tho ovonl of rowor oulagos, (he modem, inoluding all phones
and Sevlcos oonnectad (o or powerad by U, will not wiatk, Powot outenses will distupt Enhanced 014 ('E814%) servica and the
uge of Conmtmunlcatlons Service aa lhe connactlon balwesen a sasurlly syatem and central imonlloring servicas, Speelruin may
aupply Custoimer with a hatlery backup for use In the event of a ron-nslwork related ottage, COMMUNICATIONS SERVIOE
DOES NOT HAVE ITS OWN POWER SUPPLY, IF THERE I8 A POWER QUTAGE, OR IF THERE 19 A DISRUPTION TO THE
SPECTRUM NETWORK OR FACILITIES, COMMUNICATIONS SERVICE WILL NO'TWORK, GUSTOMER AGKNOWLEDGES
THAT IN 8UCH OASES 7' WILL NOT BE POSSIBLE TO PLACE OR RECEIVE CALLS INGLUDING CALLS TO ACCESS
EMERGENOCY 941 SERVIOES,

0. Secuilly Syatems. Allhough Speclium will supply a conneotion that wifl aflow the oporallon of Customer's existing seourtly
ayalem, Spsctrum does not guarantes ihat any siteh system will bo In complate operational order following tho Installation of
Gommunicallons 8etvlce. As auch, Il Is Customer's obiigallon lo confaal titelr securlly a{amm provider to Infonn thetn of the
Communiealions Servises Inatallalion, and any chenge In phono number, and fo request a complale operallonal tos! of thelr
syslem jmmediately foflowing mslatlallon of e Oormmunications Services, In addlilon, ILiz Cuatomer's rasponsiblilly lo test thelr
aystam on a regular basls, Speolium doss not raprerent thal Sewvioe (s fall-enfe, Customer ls solely rasponsible for ablaliing
such losling, ensuiring thal such testing ta completod (n a {tmely manner, and eanfinaing that the sevurlly system and any relaled
Quatomor Equpment al the Seivioe Losallon connecled to (he Gommunlcallons Service o?orale propaily, Qustomer s solely
;esllmneib!a for any and all costs asgoclaled wilh thia activlly. In addiiton, Specirum profilbils the use of Sotumunioalions Seviee
aa the connaclion belweon imadloa) alort systoms and a cenlral monttoxfna alation, and will nelther connant to such sarviven nef

provide teshntoal suppor for lhe connsellon,
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Usaa of Seivlces. Quslomer is sololy responsible for: (i) prevenilon of Prolihlied Use and unauthotized, untawiul, or fraudutent uee
of, or acoeas fo, Qommunloallona Services, which use or acossa In exprassly profilblied, and {{l} adminlsiration and non-disclostire
of any authorzallon codes provided b{ Spacirum lo Cuslomer. Spsolrum may require Customer {o finmedlataly shut down Hs
tranemlaslon of elgnals I Spoclrum conaludes, th its aols <lisoratlon, (hat suol iranammiasion la a Prahibitad Uso or anualng laterferonae
to other custemars ur whth ollier lransivlasions genarally,

a.  Spoclium reaarves the rght {i) {o rafuse lo provide, discontinue, or {emporarlly suspsnd Communloations Senlces fo or from a
smviva Looaltonihore tin haoeseary fadllilios of eqtipment are not avallable under{erms and conditions reasonably auce.ptabre
to Spualiitin, or ({l) to limil or blook Communloations Servieas to and from any Servloa Lasallon or (he use of any authollzalion
aada, valhotl any Hability whalsasver, in the event that Spaolrum daleals or raasonably suopsolo eliiier () Prohiblled Use or
frattdudent, or tnfawful use of the Communloatlons Services, or use of he Communtoalions Service in violation of the Sevica
Agresment ar this Attachmon, or (b) conatimpton of Conumunloallons Sorvioas in exonas of tha aredit Himit {if any).

b, Qustomar Is rasponisible for () eoowlng Ite Ouslomer Equipment ayalist placoment of fraudulent oalls, and (ne anstring that
Gustornor Ecqulpmont s hol hatny used for an{ Profibited Use or fraudulent use or access wilh Comimunlealions Somvlces,
Customer shall be responelble for payment of &ll applicahle eharges for Communloationa Sorvioes and charged to Cuslomer's
agcounts, 6veh whera fhose calls are orghated by fraudulent moana ellhar from Oustomer’s Sewvica Looallon or from reinole
lounlions, Speolrum Ie nol Hable for any damages, meludng toll usage oharges, Ouatomer may lnour as a resull of (he
unauthortzed use of lls (sleplione facilillos, Titls unauthorized use of Gustomer's facliiles noludes, bul i not Jimited to, the
placement of calls from the Service Loaalion, and the piacement of oalls through Gustomer Equipment (hal are fransmilied or
aaftled on Speciui's Network, Cualonter sﬂa!l ansura thal &ll tses by Oustomer, whether authorized by Customar or nol, of
tho Speolium Equipment or the Communivations Services Instalied atihe Servioe Location comply with all applicablo laws, vules,
regulalions, and the Seivica Agresment (itcluding lhls Aflachinenl).

0. Spaclrm has the right (e Imll the Communtoations Service lo reasonable quaniitles of minules and messages usad or
oonsurmed by Cuslomer (o prevont Prohthited Use and to melntaln a high leval of service for other Speatrum ctistomers.

Agonag lo Teloo onttons Relay Comminigalions Service: Telacommuntoations Relay Sewioe (“TRS) enablos deaf, hard-of-
hearlng or spoashiinpalied persons who uze a Texl Telsphions or Caplion Telaphons (collectively, “TDD') or eimilar devioas fo
coimmimionto with the hearing populalion not using TPD, 1l also allows tie hammig popiintion not uslng & TT {o communionte with
deaf, hard-of-heating or spesch-mpalred peraons who do use a 7D, Customer will he able lo access the slate provider to coinplele
sutch oalls by aither dlaling tho appiloable telaphone numbsr direolly or by dlefing the nimber 744, where avallable, Speoiruih may
biil Ouslomar a monthly sutrehargs In order o fund the TRS syslemn,

@ QUSTOMER ACKNOWLEDGES THAT THE VOICE-ENABLED FIBER CONNECTION, GABLE MODEM, INTEGRATED
AGQESS DEVICE (JADY) OR OTHER SPECTARUM EQUIPMENT USED TO PROVIDE GOMMUNICATIONS SERVIOE ARE
ELECTRICALLY POWERED AND THAT COMMUNIOATIONS SERVICE, INGLUDING THE ABILITY TO AGOESS 811 AND
E011 SERVICES AND ALARY), SECURITY, AND OTHER MONITORING SERVICES, MAY NOT OPERATE IN THE EVENT
OF AN ELEOTRIOAL POWER OUTAGE, A BPEGTRUM NETWORI( SERVIOE INTERRUPTION, OR A THIRD-PARTY
NETWORI SERVICE INTERRUPTION IFF THE COMMUNICATIONS SERVIOE IS PROVIDED AS AN OVER-THE-TOP OR
OFF-NET (TYPE Il) SERVICE USING A THIRD PARTY'S NETWORK QUSTOMER ALSO ACKNOWLEDGES THAT, IN THE
EVENT OF A POWER OUTAGE AT A SERVICE LOCATION, ANY BAOK-UP POWER SUPPLY PROVIDED WITH A
SPECTRUM-PROVIDED VOICE-ENABLED OABLE MODEM, 1AD, OR OTHER SPEGTRUM EQUIPMENT USED IN
DELIVERING THE COMMUNICATIONS S8ERVICE MAY ENABLE SERVICE FOR A LIMITED PERIOD OF TIME OR NOT AT
ALL, DEPENDING ON THE CIROUMSTANOES, AND THAT THE USE OF A BACK-UR POWER BURPLY DOES NOT ENSURE
THAT COMMUNICATIONS SERVICE WILL BE AVAILABLE [N ALL CIRCUMSTANCES, GUSTOMER SHALL ADVISE EVERY
END USER OF COMMUNIOATIONS BERVICE THAT S8PEOTRUM VOICEENABLED CUSTOMER EQUIPMENT (8
ELEOTRICALLY POWERED AND, IN THE EVENT OF A POWER OUTAGE OR SPEOTRUM NETWORK SERVICE
INTERRUPTION, COMMUNIOATIONS SERVICE AND 871 OR E911 MAY NOT BE AVAILABLE, GUSYOMER SHALL
DISTRIBUTE TO ALL END USERS OF COMMUNICATIONS SERVIOE LABELS/STICKERS (TO BE SUPPLIED BY
SPEGTRUM) AND INSTRUCT ALL END USERS OF COMMUNIOATIONS BERVIGE TO PLAQE THEM ON OR NEAR THE
EQUIPMENT USED IN CONJUNCTION WITH THE COMMUNICATIONS SERVICE,

b, Customer I8 not pormitted lo move 8paglrum Equipment from the Service Looalloh In whish il has baen Inslallad, if Otslomer
moves any of the voles-onablad onble medsm, IAD, or elher 8pactum Bqulpment lo an address olher lhan the Service Loeation
idenliilod on the Sarvlee Ordor, aalls from e modstn, IAD, or other Speclium Equipment to 914 will appear lo Eg14 emerganey
aemvige operalors to bo coming from the Service Looallon identflod on fhe Beivics Order and not the new addreas, Cusiomer
shall bo eololy responsils for direcling emergenoy parsonnel at the oustonter promises al oach Seivice Looallon,

o.  Qustomer vill be nolifad by Spectium as to whalher the Gommunloations Servics to which Customer subsotibes Inclides the
onpablily to supporl 841 sarvice from muliiple tooallona of from a looatlon other than (he Service Loontion, Oustomsr agrees
{hal Spactum Wil not ba reeponsibie for any losses or damages aifsing as & tesult of the unavallabillly of Gommuntoations
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

Sevics, Wcluding (he iabllty to roach 811 or oflier emergenoy aerviges, the laablilly to cunlaol a deaurlly system or oflier
oniloring aarvies provider or any fallure or faull relating to Cuslomer Equipmen, facililes or aosvices, the se of third-parly
onlerprive 911 solullone, or Guslomer's altemp fo acsoss Gommunloatlons Servioe frons a temote looalion.

d.  [n some goographlo areas, Communlealions Servica does itof provide (he capabillly to support £611 setvlae from any lovation
olhor than the Seiviee Looatlon, In (hose areas, if Guatomor Intends to asslgn tolophone numbers to ane or moro looallons other
than (he Servios Loantlon, Guelomer ahall obtaln from the Incumbent LEG, & compailiive LEO, or Speclf a local telaphone
ino or nes and enaitre {hat (i{ tho address{es) assoulated wilh the addilonal lovatlon(o) are loadad Into the 911 database by
tho provtder of te tocal talaphona line(s) suol that 941 aatla whl deliver to the 014 answerlng polnt the actual leoation and
addrass of (he 911 caller and 6‘2 all 811 calls ariginaled from the addilonal looallon(s) are iransporied and delivered ovor those
looal telephone (ines, IN SUCH AREAS, CUSTOMER AGREES TO DEFGND, INDEMNIEY AND HOLD HARMLESS
SPECTRUM, ITS AFFILIATES, ITS SERVICE PROVIDERS AND SUPPLIERS AND THEIR RESPECTIVE OFFICERS,
DIREGTORS, EMPLOYEES AND AGENTS, FROM AND AGAINST THIRD PARTY GLAIMS, LIABILITIES, DAMAGES AND
EXPENSES, INCLUDING REASONABLE ATTORNEYS' AND OTHER PROFESSIONALS' FEES, ARISING OUT OF OR
RELATING TO 011 CALLS MADE BY END USERS OF THE COMMUNICATIONS S8ERVICE FROM LOCATIONS OTHER

THAN THE SERVICE LOOATION,

o, Ouslomer shall not tze tho Communlcalions Sepvioss, or allow the Communloallons Seivicas to bse tised, (i) lo provide 811 or
E014 sovicas; (i) routo 911 or B4 tralflo to any public safely ancwerlng polnt, slatewide default answaring polnt, o agprorﬂale
tooal emergency atithatlly or emergenoy respondors; or {llj) for any aulomatio tosalion Informalion eervices related o E811 of i
any othor mannar thal would onuss, or hs likely to oause, Spaoluin to quallty as & "Coverad Servie Provider” &s defined in 47
C.F.R. 5124 or any successor provislon of (he nulas of the Federm) Communication Commission. Ay breach of thls proviston
uhall constitule @ materlal brewoh of the Seivias Agresmant,

f, CUSTOMER ACKNOWLEDGES THAT SPEOTRUM'S "ANYWHERE CONNECT” OR OTHER SOFTPHONE SOFTWARE OR
APPLICATIONS (COLLEOTIVELY "SOFTPHONE ARPLICATIONS") ARE NOT A REPLACEMENT FOR MOBILE OR FIXED
LINE VOICE SERVICES, SOFTPHONE APPLICATIONS DO NOT PERMIT END USERS TO MAKE 9841 OR OTHER
EMERGENCY CALLS, CUSTOMER SHALL PROVIDE ALTERNATIVE COMMUNICATION OPTIONS TO ENABLE END
USERS TO MAKE 831 AND OTHER BMERGENQY GALLS WHEN USING SPEGTRUM'S 8OFTPHONE APPLIOATIONS.

-0 : If Gustomer aclivales Cuslom Callar 1D for Trunks, which permite a customer to dofine the

Custom Catlar-iD (Volva Servloes oniy)
lelephona numbor (hat Spaclium makos avallable to aall realplonts for Caller 1) puirposes, the lelephons number chosen musl be

eotive and nosigned (o Customer. Cualom Callar [ for Trunke mey be usad only where Cuslomer emplu){s a Customor Equlpment
solutlon that ensures (hat 944 and ofher emsrganoy oulls placad by an end user are routod lo an appropriate public safely answering
polnt or othier rosponding agenoy breed on {iie oaller'e location, In a manner consletent with appilunbla law. If Cusiomer aclivales
Custom Oaller 10, they must configure thalr PBX (o ouf-pulse a lelephione number (hat (s cotive I (hely Spacirum account and
acouralaly Idenlilas the Seivice Looallon for all outbound emergency 014 oalis to be handied by thal PBX, By adlivaling Gustom
Caller [D for Trunks, Cualotmer raprassnts and warrante that if amploya suoh a Quatomer Equn'}m ent solullon and agrees o conlinue
using such a solutlon unill Oustomar disconlinues iis use of Custom Caller 1D for Trunke. Talemarkelors or other enlilles usmt;
Cuslom Caller 1D {or Trunke must comply with appticable faderal and alato laws, fnaluding obligations rayulting tdentification of; ()
Ihe talemarkaler or (lto X&i'“f on whose bahalf tha telematkeling call Is made and (I} the oalling parly's niimber {‘GBN"), aulomalio
nimbor {deniiRoation ("ANI"), or auslomar geivico numhar of the fmrly oh whoas bohall the lelemarkeling aall s made, The tse of
substilute or flotillous OPN, ANI, o other anlling pary Informatlon Is prohiblied Cuetom Oeller 11D for Trunke may nol bs used by any
Person or onilly In gonnaotlon wilh any unlawful purpose,

Aagaas' Gustomar agraes (o pravide 8pecirum and lis autherzed agents with acoass to Qustomer's Inlernal telephons or logal area
network viring at the nelwork Inlarface davice or al some ofher minimum point of eéniry In orcer to faciifiate tha Inslaliation and
oporation of Communioations Sorvios over exleiliy wilng, Ouslomor liereby aulhorizes Speoirum o make any requasie fo
Guatomer's londlord, hulldhy owner andfor bullding menager, as appropilale, and to make any requesis to ofher or prfor
communloations servies providers, as neceasaly and approprate, to ensura that 8peatrum has efl aocass lo Inslde wiig and aabling
nsaeseary and sulficlant lo offiolantly and asaurely inelall Communiealions Serviaw and all ralalod Speolrum Equipmont, The egonls
and employees of Spactium shall have the right (o enlor the Serviae Locallon at any reasonable haur for the purpose of mslalling,
Inspeollng, maintalining or repaling Speolum Equipment, Inslcumeants andlor lines, or upon terminallon of the Communioalions
Sorvloe, for the purpuae of ramoving such Spoatedm Equipment, nstruments andlor lines,

Exolusively for Busingeges: Communlaallona Serviaes are offered to businazses only ai are nol avallable for residantlat use,

Q&%&Qmm.%qumm: Spaalium's obligation fs {o provide Comminloailons Sarvices la the customer-acoessible inlerfave devics or
aquipment nslatiad by Spocttum at fhe Spactium Network Demaraation Polnt at (ha Sorvico Looation. The " 0 * {0
{ho polnl of intorcormealion betwaen the Srsctrum Equipmont or olhor facilllles and the wiiing at the Servica Laaeation, Oustamer is
rosponalble for ensuring that all auoh Quetomer Equipment conforms to the Faderal Gommunioations Gommisslon's ragquirements
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

sal foilh fn Part 60 of Hie Qodo of Faderal Repulations (as amendac), and Spoclium may disconlnue the provislon of
Communloalions Sorviaas to any looation whoro Ciistomer Equipment falls to conform to such regulallons, Custorner aitall ba solely
respensible for oatlofying all legal requiremonts for Interconnaciing Cusfomer-providad lerminal equipment or cormunioallons
sysloms with ether providars (aaliilles, Including, withou! imftatlod, appfleatlon for ull llcennes, permita, tighte-of-way, and ofher
afrangomeonis necessary for auch [nferconieclion, Sallslaclion of all legal raqulrements, al:r Inleiface equipment or any othor
frcliitios nouassary to Interaonnaol thy fuclilios of Speotrim and other providers mus! bo provided at Customer's sole expense,

OPN: information relallng te Guslomer arlling dotalls (‘Qaﬂmbugjﬂla"). including lhe cluau!lly. oonfiguration, lype, daslinallon and
amatint of Communicatlons Sevice wange by Cuslomer, and Informallon contalned In Cuslomor's bills (cullaclively, “Oustamer

" or "OPNI) ( that ls ahiafned by Speotiim purstiant 1o ile provieloh of Gommunioallons Servioe will
bo protealad by Spootrum as desorbed heraln, I the Pivacy Polioy wnd (n accordance willh applionble (oderal and siale
reqiiramants, Notwlihelanding the foregoing, the following ehall ol be CPNI: (i) Qustomere diraslory (isting informatlon, and }il)
agg’r%a?!ed a!?dlor complled Informatlon that does not conlaln Guatomer-spaciffo reforencas, oven [f CPN! was used as a baals for
stich Informatlon,

a.  Speokm may Use and disalose Catlling Dalalls and OPNJ when requlrad by appllesble Jaw, Spaciiim inay use Calling Delalle
and CPNI and share (including via emall) Calllng Dotatls and GPNI wiih (e pariners and contraclors, as well as with Cuslomer’s
employess and representalivas, withou! Customor consentt §) to provido services and bills {o Oustomer; () pursuant to
agplloable law; (fll) to proleol the mleresls of Spaclwm, Cuslomer and relaled parties In praventing (raud, thof( of sapvices,
abuse, harasaiment and misuse of lelephone setviaas; (iv) to protact the samurity and Integrily of Spasirum Netwosk syatems;
ang {v) o markol addilional Speofcim servioea to Custoiner that are of the eame category as i services that Gustomer
purchases from Specltum

b,  Spaatittn will obieln Customer's sonsenl befors using Cafling Relalls or OPNI lo maiket to Cuslomer Spealrum services {het
are nol within lhe calegorles of Sarvices that Cuslomer purchasea from Spoalrum, Guslomer agrees thal Spealrum vill not ho
{lable for any losees or damagos arlsing as a rasuli of diaclosure of Calllng Dolalls or GPNI In accordance wilh flte terms of {hle

Altachment.

o, 8paoteum will reapond to Cuslomer rsqueals for Customer Calilng Delalls only in compllaitce with Spedlum's then-aurrent
aufhontioation vequlraments and epplioabile law. Such auffientinalion requirements may requlra Guetoiner to obieln a sacure
passward, which may be ragulred for both onfine and {elephone requesis for Osliing Dalella, Spsctrum will nollfy Cusloner of
any requaste to chunge accaunt paaswords, aolivate online agcount accass and change Cusioor's accoun! addrass of fecord,
Spaalrm may provide auch notice by valcemall, by emall or by regular mall to Cuslemor's prior ascount addrass of record,

d.  COuslanar may ldenilfy a person or pardshs viho are aulforlzed to raquas| Calling Delalls by execuling an Agency Leilar providad
by Spectrum upon racusst, Customer [s tasponetble for; (1) ensuiing that Spactrm recaivos imoly notios of any changes lo the
Tiat of authorlzed Indiulduals tdenilfled in the Agenay Letler, Speatrum will not be llable to Customer for any disclosure of Calllng
Detalls {inoluding CPNI) {ial ovoure If Spsctrum has complled with the Agenoy Lellar.

Dlracloy tistings: Speotum will tactitate the tnolitelon of e businass customers (n alphabslical wille and yellow pages diresiorlon
and/ar elscironlo compliations, as ratjuested and avallablo In Spesirum's saivica area, Thess listings are Intendsd as a resouizea for
Intorgsted pariles who cant use hem o find tho telophone numbers of Speoliim cuslomere who subscrlbe to Gommunications
Sorvloen [}BOW m, In U8 sola diagretion, may limit the length of any listing In a direclory or elealronia compliatlon by abbreviating
the listing. Lisiings may bo subjecl lo addifional rules and restloions, Yol} frae and privale mumbar sevice may be avallable lo
Cuslomer for ah addillonsl charge A listing may bs cmilled {rom a ditectory or elocironia compllation upon Customer's reguost,

IN THE BVENT THAT A MATERIAL ERROR OR OMISSION IN CUSTOMER'S DIRECTORY LISTING INFORMATION,
REQARDLESS OF FORM, IS CAUSED BY SPECTRUM, CUSTOMER'S SOLE AND EXCLUSIVE REMEDY SHALL BE A SERVICE
CREDIY INAN AMOUNT 8ET BY SPECTRUM'S THEN-OURRENT STANDARD POLIOIES OR AS PRESORIBED 8Y APPLIOABLE
REQULATORY REQUIREMENTS, IR ANY, SPECTRUM SHALL HAVE NO OTHER LIABILITY FOR ANY ERROR OR OMISSION
N ANY DIREGTORY LISTING INFORMATION,

P_nmmp_zg.gkgm: If a minules of use {'MDU") packeage Is excsadad, addilionni minules wiil be charged al the slandard domesilo
onyy distanco reles Hslad al hiip:/anterprice.apsctium.com (or eucaassor URLY),

Numbar Porilug: Upon subinleelon of a Service Ordar, Gustomar may poit a lalephona numbor wilhin the rate center for s particular
Satvice Loaallon to Speclrum (or use willi Communtoations Seivicas, Gustomer represanis and wateante thal It has ali nacessa
tights and authorily for any porting request, will provide coples of letlers of authailly authonzing the anme ugon roluant, AND SHAL
INDEMNIFY, DEFEND AND HOLD HARMLESS 8PECGTRUM AND IT8 AFFILIATES FROM ANY THIRD.PARTY OLAIM RELATED
TO OR ARISING QUT OF ANY PORTING REQUEST. Speoctrum shall coordinate tefsphons numbar posting wilh Cusloiner’s former
looal sepvlce provider ("FLSP") using the oporallonal process for coordinaling tetaphone number porllig as prasoribed by the
appropilale regulalory aulhorlly.
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

Spoolium may recelve reqitesis fo port a lelaphone number ottrtenily assigned o Customer (o a third-parly service provider,
Cuslomor agrean thal unlli euch ime as (iie porling process has eon complated and no further (ralfie for any ported {elephone
number lraverses lhe Spactrim Nelwork, cus{:)mer shall remain bound by the lerms of the Servise Agresmant and this Atlachiment
(noluding, without limltalton, Cuslomer’s abiigallon o pay for any applieable Sorvices) for any and all traffic which rematns on any
Cuslomer {alephone numbera, Nolwithstendng the foragolng, Customer ehall notly Spaolrim af lans! flve so) hugsinean days In
advance of Gustomer raqtiosiing inore (han twenly (20) lefapfione numbers to ba ponied from Spacliton fo another servies providor.
Cuslomer has nio properly sight In telephone number(s) or any ather cafl number designafiona assoclatet with the Commiinleation
Savloss, and Speclritin may chango such numbers as deamed necessary,

16. Qull Radiraok: If a PRI Sewlce, SIP Trimking Ssrvico, or Hosted Gommuntoallon Somvice Guatomer elools lo redireot callo lo an
oMarnate number and If the recelving teleplions numbar 15 gharged ag domesllo long distanco, chargea will be applied egainst
Oualomer'a MOU package on the account or, if exceodaed, at fhe applioable long dislence rales,

16, [tbar Infarant Aggons Bundlos; If Ouslomer purchases a disgounted bundled offering from Spectnum holuding a 8IP Trinking

Soivics, PRI Servine, of Hoaled Gommuntoalions Seyviass comblied wilh Spastium Fiber Inlernet Acooss, Cuslomar muat havo the

SIP Trunking Service, PRI Bayvlos, of Hastad Communications Service Instalted and biling within four months after (he provlslon!n?

end {ur-up of the bundled data clroull, The monthly recuring charge will revert lo (he non-bundied rate for (he Installed service I

Cuatomer fells (o accept both S8arviaas wifhin thls imufraine,

17, Unitted Qommunioailons Gaviap Dala: Spsclrum end any fhird-parly sarvico provider Speclum uses lo provide Unlfled
Commuioations Servioss niay use Guslomer dala provided {o such aevice provider In the courss of ihe performanae of lhe Unlflad
Communloafions Services, includlng bul nol limilsd to any porsonal dala of Gustomer's amployaes CUQS Dala™), olher {han conlent
tranemitted by the Unltied Cominumicatlons Servlaes, lo Zo) communloale with Spectrum or Cuslomer, snd (b) administer andlor
porform e Soivloe Agraemen, any Seivies Order, andlor any agreement befween 8¥ooltum and awoh lhird-parly servico provider
Spaoirum and such soivies provider oy acaess or dleclose UOS Dala end related Informatian, lo: (1) eallaly legal requilrernents,
comply with the law or respond (o subpoanas, warranls or cotit ordorel or (i) aol on a good fallh bollof that etich accoss or disclosure

s neaeesary to protecl the peraonal aafely of Spectrum's or such esivico provider's amployass, cusiomare or the pubile,
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

Attachment C
Fiber Internet Access Service (“FIA Sepvice")

Fihor internot Acoosss If Gustome) eleols {0 receive the FIA Sorvice, Spaoirim shall provide Customer with a dedloalad, soalabls
cormoollon ovar a packet-based ifrastniofure with Inlernat sevian provilor (J8B%) pesring Helwoon Customer's diln nelwork Idontifled
oh & Sorvice Order and Spoctium's facliiiles

FIA Ssivico, or faatures of FIA Sawios, may nol be avallabilo In all service atens, Speolwunt's FIA Seivice is "Qn-Net’ If It to provided by
Spaclium lo Servige L.aoatlons through the Bpeotrum Nelwork. Speotrum may, In lis dlserelion, provide Gustomerwith “lf-Net* aapvlces
to gsographic loaallono (hal are oulalde of Spatltuim’e svrvion area of era nol cursrently connsuled lo the Spoclrm Network through third

parly sarvice providers, (n addillon, cerlath nonJacliiliosDased sarvices provided hy third pailles moy be offered lo Guslomer by
Speolum (“.[M'}ABMJL&.&MM"}. “Third Patly Serviaes and Of-Ns Setviass may be atibjeot to additonal terms and conditiona,

Guafomer's uise of the FIA Sevice |s etthjeot lo tha following additional terms and sondlilons:

FIA Servica Spaada, Spaotiuin sivali use comimerclally reasonable atforts lo aghlove the intorant spead allibilable to the bandwldih
for hie FIA Servloo selectad by Ouslomer on the Setvlce Order, howsver, aclual apesd, also known as throughpul rate, may vary.
Many factora alfect spoad exporlenced by Cusiomer as ouilined by Speclium's Network Menagement Praotlces,

2 mmmmmfgmm Spaclrum shall hava the dght, bul not the ebligation, to (a) atonflor fraffle on e Netwark; and (b) monilor
Customors bandwldth ulliizallon and o lImit excossive use of bandwidlh fas dolerminod by Spoolum) as Spactrum desms
appraprate to efficlenlly manage the Spectrum Nelwork. If Guslomer purchasas Muill-Path FIA Servico, Gustomor mual ensure that
no ntiividual Path or dala flow of such Serviee exesads 2 Gbpe (le, the rale of dala transmisslon balwsen any (wo MAC addresses
and IP addrogees), If Ctistomar's Mitll-Path FIA Servias Iolitdes a Path or dala flow that exceeds 2 Ghipa, Spaclium may limil such
Path or dala ffow {0 2 Gbps, For purposes of thie Atackiment, {J) “Pally” eltall mean a connsotion permiliing deta ranamiselon belwasn
8 MAC addrass and P address and anolher MAC addrase end IP address, and (1) “Muftl-Paih® shall mean FIA Senvives permiiting
dafa (ransmisston halwaon of among three (3) or more MAC addrasses and IP addreases,

3. Acceplablo Use Pollay. Oustomer shall comply wilh the lorme of Speclum's Acceplable Use Polloy (“fsua‘ found al
Y {or the appllcable successoy URL) and tha Ro!loy Io Incorporated by reference iitto tils Sowlce
Agreemsnt, Cuotomer represents and watranis thal Customer has read the AUP and shall be bouml by s (erms as (hey may be
amendad, revisad, replaced, supplemenlad or olhemwise chengsd frow {ime-to-lime by Spacteum will o withoul holleo to Gustoman,
Spactim may suispend Sovlos ﬂnmad!aloly for any violallon of the Spsclrum AUP,

4, Bu 8 8arvines, This aubsoolion shell only apply if Customer purchases Spaolrtin'e aupplementa) "Mana'?ed
Sarvicas,” The Managed Seivioes may include software, irmware, and hardvare components suppllod by Speotrum or (hird pariles
aid may be subject lo addltional terms and condiflons, Spectrum may updele liia Deskiop Saouilly Sevise (as desoribed in
Allacluvent §) from Umedo-line haead on manu{aolurar-provided updates, SPEGTRUM DOES NOT WARRANT THAT THR
SUPPLEMENTAL. MANAGED SERVIOES, INOLUDING ANY B8EOURITY SERVIOES, WILL MEET OUSTOMER'S
REQUIREMENTS, ENABLE CUSTOMER TO COMPLY WITH ANY APPLICABLE LAWS, REGULATIONS, OR THIRD PARTY
REQUIREMENTS, PREVENT UNAUTHORIZED ACCESS 8BY THIRD PARTIES, WILL BE UNINTERRUPTED, 8EOURE, OR
ERROR FREE, OUSTOMER ACKNOWLEDGES AND AGREES THAT TRANSMISSIONS OVER THE SERVICE MAY NOT BR
8EOURE, CUSTOMER WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO OR USE OF, WHETHER AUTRORIZED OR
NOT, CUSTOMER'S OR ANY END USER'S EQUIPMENT OR AGQESS TO OR LOSS OF DAYA, MATERIAL, OR TRAFFIC
DURING, OR RESULTING FROM, CUSTOMER'S OR ANY END USER'S UBE OF THE SERVICE, INOLUDIN®, WiTHOUT
LIMITATION, VIA SENDING OR REQEIVING, UFLOADING OR DOWNLOADING, OR OTHER TRANSMISSION OF SUOH DATA,
MATERIAL, OR TRAFFIC. I ADDITION, OUSTOMER ACKNOWLEDGES AND AGREES THAY 8PEGTRUM'S THIRD PARTY
SERVIOE PROVIDERS DO NOT MAKE ANY WARRANTIES TO CUSTOMER UNDER THIS SERVICE AGREEBMENT, AND
SPECTRUM DOES NOT MAKE ANY WARRANTIES ON BEHALF OF SUGH SERWIGE PROVIDERS UNDER THIS SERVICE
AOREBMENT, EXPRESS OR IMPLIED, INCLUDING, BUYT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MEROHANTABILITY, NON-INFRINGEMENT, TITLE, FITNEESS FOR A PARTIOULAR PURPOSE, 8YSTEM INTEGRATION, DATA
ACCURACY OR QUIBT ENJOYMENT,

1
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

Attachment D
Ethernet Service (“Ethernet Seyvice")

Ethornot Sorvieo: Speotium will provide Ethornel Servioes for Cualomer looallons comnacled over coaxial andior flber-optlo cabla
Connsolivily Is eatabliohed batviasn two or move Customer end-polile untler a uplque customer lopolopy, Speolrum villl nstall the coaxlal or
ﬂbur~o')l!o unble Inlo each Customer slte ap listed In the Gervisn o:darfa). Spaclrum will elso supply an adge or nalwork Inferface device,
whioh {s Spaalum Equipmont, at occ) slio that vill be oapable of racelving the Service as spacfisd n the Seivies Ordor{s).

Spooinu's Ethornet Setvices are “Qp-Nal® if thoy are provided by 8paotrum lo Seivias Lucaflons through the Spectrum Network, Speolram
may), infis disorelion, provlde Custemor wiih “Off-Nei® seivicos to gacgraphiconailons that are oulaltle of Spaclnim's seiviad area or are nol
curt:ﬁr‘xltly conneated lo (ho Spactrum Network through ihird parly asrvice providers, Off-Net Servioas may he subject lo addiilonal terms and
conaittohs,

Guslomers uss of Elhornal Setvlas la aubjeot lo lhe {ollowlng additlonet terme and aonditions:
1. Spacirum's provislon of Elhernel Seivicos Is subjeat lo avalablily.

2, 8pooirum shell have (he tighl lo disconnact (or demand (he Immediale disconnsclion of) any Ethernel Servlcs that degrades any
servics providad to other subscilbore on lhie Spacirum Nelwork, Spoeirum shial} have thae Hght, but not the ebligation, to (a) monfler
lrafflo an the Speolium nelwork, In Its sole discrellon; and () monllor Customer's handwidlh ulllizalion as Spasirun dooms
appropriata o efflolenilly manage lo Nelwork, {f Oustoner purohases Mulli-Palh Elhernel Sarvioe, Gustomar nst ansura (hat o
Individual Path or data flow of sush Sewlce exsoats 2 Ohps (1.0, the ralo of dala transmisslon balwaen any {wo MAQ addreascs
and IP addresnes). If Customer's Mulll-Path Efhernsel Seivice Inoludes « Path or data flow that excesds 2 Ghyps, Speottin may limi
such Path or dala flow lo 2 Gbpa, For purposges of file Altachment, (i) "Paily shall mean a conneation penmiiting data ransrission
halwoon a MAC addross end P address and anollier MAC address and IP address, end ((‘? *Mulll-Path” sitall mean Elharnet
Sorvices permllling dala transmissfon befween or among lhrea (8) or more MAC aildresses and IP addresses,

., Customer shall not tranemil or otherwiae mako avallable on or vla the Elhermel Sorvice eny malerlal (Including any message or
aoites of messngos) that viotates or infinges in any way upon \he iphis of others, that 1s untawful, or thal would constitwle e oifmina)
offenss, giva 1lee (o alvil llabliity or olheiwlse violate any law,

. Ouslomor shall parmil Spactrm reasohable dcooss lo the Servies Losatlons to inspsat the Setviea Locatiohs al parlodic Intervals
ae nesded (o vellly Customer'a complianne wilh thls Service Agresmani,

. Ouslomer's uao of Elhernst Servicas ls prestmed by Speclium lo bo jurlediclionally interslato, pursuent lo the Faderal
Commwnloallons Qopmlselon's mixed uee “40% Rule” (47 O F. R, 86.164, 4 FOO Rod, 1362). (tla Cualomey’s scle responsiblilly
to nollly Spaotrum If Guslomer'o use of the Sarvies Is not Jurlsdiotionally Interstate pursuant (o the 10% Rule and, so long as
Cualomers itse of the Ssivice remalte hol junlsdiolionsily Intorstata, Guslomar muet cerflfy at leasl amwally that this condilion
remalna In effaol, uaing the form and format avallable upoh requsst from Speclium. If Gustomer falla (o provide evoh veitifiortion
orif tho Gustomor’s cerlifloation Is [nacourate or (nvalld, Guatomer shell be ((abfe for any resulling fees, Mes, penalilss andlor coslo
Incurred by Speolrum. In addilion, If Spocirum delermines thal Gustomer's uss of the Ethernel Servioes Is likaly lo be deemod nol
to ba jurladiollonaliy interstate, and terefors (hal 8peolrum's provislon of the Elherne! Ssrvices I8 [ikely to put 8psolium or ils
licsngas, paunils or buatnoss ai ok, or oflteiwlae oause (nanolal, regulatoty ar oparational prabletas for Spaclkiurm, ten Spooliin
may immediately suapend fho provislon of any or all thernet Satvlce under any or all affected Servica Orders until stich {ime as
alther (4) Cuslomer rrovldoa Specium with satlefactory assurances thal Customor's ves of Ellternet Services shall he desmad fo
b Jurtsdiolionally Inlexstate or (b) Qustomer s atherwlas brought into full compliance wilh eny applloablo lawa and regulallons,
Unlasa projitbiled under applicable [aw, Customer at fls own expense, shall indemnily, dofend, and hold harmless indomnlified
Partles agalnet any and all ihird party clalms, liabiilles, lawsulls, demages, losses, 'udgmants. coals, fees and exponses iheurred
by any Indentnifiad Patlas, noludmy reasonablo allorney and olher professional fees and court coale {nourred by Spealrum
Indemniied Parllea, to tha (ull extent that such arlae from of relale lo ahy fees, fines or penallies nourrad by Spectrun as & rasult
of Custoner's Violatlon of the 10% Rule,

o

-
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(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

Attachment E
Spoctrum Business High-Speod Internet Setvice

(“laternet Servias”)

Spootrum Business High-8peed Infornet Sarvice’: intaraet accoss satvice inplomonted using & hyhrtd fiber/coax CHEQ') or a iher nccnss
nelwork, Gustomer Interface lo tho data nolwork Is via Elltorael connecllon, Inferael Servica enebles & varlely of upsiraam and downslream
rates, If Quslomer slaols to racaiva intametl Servico, Spaalirm shall provide conneclivily from Qustomer site(s) to Cuslaniers dala naiwork,

Cerlulh Inlorel Beivices, of features af Interat Sorvices, tay not he avallablo i all service avens and may ahange from {ime to (e, In
Speolium's gole diacrellon. In additlon, certaln non-faciilloa-hused services provided by thied purlies may o offorod to Ouslomer by
Speolium ("Yilrd . Third Parly Services may be subjnd! lo addillonal teims el condilions, Exaept to the limlled extent
desarlbod In thio Atlaohmon, Spachiim mekaes no warcaniles of any Kind (oxpreas or Impilad) reparding Third-Parly Soivices and heroby
dleclaims any and all wairantles parialning therele (inaluding Impiled wairantles of tiile, non-Infilngement, merchantahlifly, and filness for a
partoutar purpose). Sprasttum doss not have lila to and Is not this manufacturer of eny soflware or hardware components of any Third-Paiy
8aiviaos nor s psotrum (he suppller of an&componenls of such soflware or hardvare, IN NO BVENT SHALL SPECTRUM BB LIABLE FOR
ANY DAMAGES ARISING FROM THE PERFORMANCE OR NONPERFORMANCE OF ANY THIRD-PARTY SERVICES,

Cuslorer's use of the Infernst Servlea is subject {o tho {ollowing addiional lerms and condlilonst

4 Minlmum Equloman! Requlremente, Customer shall mainteln cartaln minimum equipment and soflwara lo recelve the Inlernel Sevice
{ste www husinosa.apsolium.com for the ounent spaoifioations). Tho minimum confliguration standards may ohange, and Spactiin
vl nake raasonable offorts {o support previously accaptable confgurations; however, Spacium I nol ohligated lo confinue lo provide
ouich supporl. Speolrutn may supply Spealium Equipient auch ao modoms, gateways, roulors, o wireless cards, for a (ea, (o opurale
the Intemnel Saervioo. 8poutium ragsrves the rght to provide sorvie only to users with Speotium-approved equipment. Cuslomer
acknowlodpas that atish Spootrim Equipment ma%raqulre updales andlor changes lo (he sofiware tesident In the Speotrum Equlpmont
and lhal Oustomer may bo requlred lo perform stk updalos end/or changes, Oualomar herehy aulherizes Bpeociitin lo perorm updates
or changen, on-alle or remolely from (Ime (o tinte as Spacirum desms necessary, In Spacirui's sole disoyellon, Gustomer will ol connsel
any aquipmont, other thet equipment aulhordzod by Spectim, (o the Spectium Network, When 8peotrum Inotulis the Internel Sewvise,
Cuslomer wiii nsed a network Inlerface oard or adapler providing an Ethamol conneclion Altarnalively, Guslomer inay canneol to @
nolworking dovica (sommonly refetrad lo a8 & rouler or gateway).

2, Soffware, At ihe thue of mstallation of the internel Service, sraotrum may provide Customer vilhy commeon Speclium or third-parly
goftware (0,9, a hrowser and piug-ine) {o enablo and enhance the internet Servigs, subjeot lo the licenae terms and reslrolions In the
Spoolrum Qeivies Agreement, Ouslomer herahy reprasenla and warrants to Spoolrum that Gustomer owns {he aparating syslom
eoftware and nasoalated usalllcenes tighta harata for tha computars ihal are cannasted te (he Spaateum Natwaork.

8. Inlemef Servion Spants. Spactrum shall lise counmorolally reasoiinble efforts to achieve the Intemel epeed atirlbutable to the bandwidih
for the Inlernet Service seleated by Guslomar, howaver, aoliel spead, also known as (hroughput rale, may vary. Many faolors affeot
spoad oxparlenced by Oustomer as oullined In Spaotrum's Natwotk Managsment Praollces,

4 . Ougtomer shall toke commeralally reasonable seaurdlly wmoasures when using the (nternot Service and assiimaee sole
rosponsliliily for uso of the Inlemst Service and for acoess o and uso of Customer Equipment used in connealion with the Internet
Soivlne and Specleum Nelwoik,

Elsolrono Addresnes: Mallboxes, All non-vanity emall addrasses, emall account names, and IP addressas (‘F!agjmnlo_&d.d&ma"}
provided by Spaclrum {and nol through Guslomer's domaln) are the propetty of Speolrum, Cuslomer may nol aller, modlly, s¢ll, lerse,

asslgn, enoumber of ollierwlse tawmpor with the Elealronto Addresges,

a. Mallboxes, Spooclrum owns any antl eil mallhoxes assoclated with the Inlernel Service and may lealalm such maliboxes at any lime
for any reason. Spesirum itay also [Imit (he numbor of new emall addresees avallable pay accouni and tho number of emall
monsages (hat may be sent Wilkin a 24-hour tino perlod, Spectrum may lack Inaclive meliboxes and prohibit the maltbox from
racelving new emall moseagas, Oustomer acknowladgyes that upon torminatlon of IiMernel Service, Spoulium will suspend all
aocotlg assoatalad wilh the Inlarnot Seivics and delate the conlonts of all maliboxes, {f any, Dalsted conlent oannot be recovarad.
Emall addresses are nol panvanently relired and buoome ellgible lo be reused al Specliim's sole disorsilon,

6,

! Qustomers Ihal purchased Inlemet ssvioss from Time Watner Gable Bualness Clags, Biighlhouse Nelworke, or Oharlor before June 11,
2017 may conllinue fo recelve the earne [nternst service plai, featuras, and supplomental sorvicos el the same pricos offered ae of June 11,
2017 ("legacy Saviees”) untll suoh Uine as Spealrum d[;oonllnuas (e Legacy Serviaes by wilitah nolles to aush Cuslomers, If Guslomer
efacts lo recslve Spaclrum Buslnese [nfamel Sswvloos avallable as of June 11, 2017, then Cuslomer wilf no longor be ellgible to recelve any
Legaoy Setviaes, Insluding, wilhout Imitation, any supplemantal seivices or features that may not ba uvallable as paii of (he Speolium
Bualness internet Servives. Plonse contaot your Specirum eales representalive for fulher Information.

Spoainm Enlorpilas v, $80630 GONFIDENTIAL Poge 24 of 28
®2016-10 Ohartor Gommitintonlions, All Rights ftesevad,




(ATTACHMENT 6) ACTION ON THE AWARD OF EXCEPTION-TO-BID CONTRACTS

b Mall Slorags, M no evont will Spochiim be responaible for mainlaining, and Speafitim will nol guaranteo alorage of, amall for any
pertod of lme  Spsalrim also reservas the righi to enforas emall alalago fimils,

o Cookies, Cuslemermay acoess lhalr Spactium small ageotinit almmgummlfmgm or by using the Cuatomor's sofiware
applloation {a.g., Oultook, Outlock Exprass, and Aﬂ)\o Mal). Whan gaopselng emall at msimﬁnsm(umnymmg.ngl Guslomer iust
06, browaor ls nel conf)

havgl Ils Internel browser conflgurad to accop! aao 8paclrum will notify the End User If the gurec! (o acoept
0ookten,

6. Changes of Addrass. Speslrum may change addroselng acheines, Moluding emall end IP addresses provided by Speotum,

7 . Cuslomor shall comply with the terms of Speoluim's Acoeplable Uso Polloy (AUPY) found af

Avooplable Uge_Palloy,

wavbuslnese.spealum.com and (hat polioy {s Incorporated by reference inte this Service Agresment, Gustoier representa and
warsanls (ival Customer has raad the AUP and shall bo hotind bn lls lorms as they rtay he emanded, ravisod, replacad eufplomenled
or ofliorwise changad from tins-lo-lime by Spaolrui vith or wilhout nollco lo Gustomer, Speolrum may suspond Saivice imimedialely
for any viofatlon of the AUP,

8. Sneolhum Buslness WiFl, Spaolrum Business WiF! suppoited by a Spachimeprovidad wireless rouler ls a seivice avaflable to osrian
Cuslomora and provides wireless aecass to the Internal Seivice wilhin the Service Looallon (".WlELNsImzk;‘) for which Quslomar may
be charged a fea conslslont wilth Spectrum's (hen-ourrent practicea. Gustomer muel purchiase Spealrm nlernel Sewias In order to
1ecelve Spaglilin Buslness WIFt  The Spaalcum-provided WIFl touler comes programmed willk cetlaln defaull sellings and
sonfiguralions for the WIFI Notworlc, Customermay motilfy the defaull setings and configurallons on the Spaeirum-provided WPl rouler
although Speolrim recontmends mafntaining the default configuralion and ssftinge Spaoliim doos not guarantea the escurlly of the
$paoleum-providad WIF! router and Qustomer's connsclion lo the intetnet Servise via the WIFI Nelwork, Customer unders{ands and
agiags {hat Cuslomer Is solely responsible for the seowlly of lts WiFl Network and musl enable and use enorypllon In order to access
Spaolrum-provided applicationa, Guslomer underalands that lis servics I Inlended (o bs used hy (hs Guslomer end ile End Usere and
that Speotriin acoepts no [labilitles for any (hird-party usage,

The Bpaoium-provided WIF! router vl colleol and malnlaln certain Informallon regarding aceoes {o and use of the WIF] Nelwork, which
Informallon shul include bul not ha fimited to devioo Idenliflers, device name, device typo, applioations and protools, aonnections, and
Irafffo flowe, Suoh Information will be uaed by Spectrum to provide the intarnat Sewvice and support, as woll ae for Spacirum's Internal
business anufyllos regarding the usa of the nternet Seivice. Customer acknowledges and agraos that 8pecltum shall have ncaoss to
(e nelwork name and pasaword assoclaled wilh the Speatium-providad WiFrouler In order to provide support and dlagnosiio services,
Spuolium reseivan {he Hghf to modily he WIFI nelwork name and password for the Spaclium:provided WIF) routerin order to safeguard
Intornot socudlly, five senmiéy and privacy of Cuslomer's Informatlon, whare raglilrad by law, or for olhiar good dautse to provide, upgrade,
and malatn the Intemet Sewlae, and proteal tha network, olher users of (ha Internel, or our cuslomers and subsoribers. Abuslve,
vulpar, offensive, inappropriate or profane WIF] Nelwoik names ave prohibiled and may be medified in Speafrum's sole dlsosellon,
Cuslomer aeknowledges thal the Speolruin-provided WIF: rouler Is Spectium Equipment,

. Spaclim Buslneas WIFt Halspal, Speotittin reseives the right o preconitgitce the Spadliton<rovided Wirl rowler o dislithule a wireless
internel aceesa paint (le., a Spaatrum Bualiteas WIFI Holepot, a ‘WIF] Halgpol') separale from the WIFl Network, Aty tiee of bandwldih
from aunh wireless acoose poinl by Whird parties will not be constderod (o be waa by the Customer for any purpose, Cusiomer shull have
the tight o disable such WiF! Holspol, atd ehall hot bo responsible for the sesurlly of the Wikl Holspot.

8, To he eliplblo {o racelve (he WIFI Holspol, Guatomer must be recslving Spoclrum [nternst Servies, S%Jenl {o {he faragaing,
Specirum will, and Oustomer graits Spaalmum permission {o, altach, Install, melnlaln, oporale, and uﬁ;mde (Fl-réfated equipment,
aahles and davicos CWIFL Equipment’) on and wittin the Servioa Loaation, The WIFI Equipmont will e operaled by Spectium, at
no osl lo Cuslomer, [n ordar to provido ihe WiRi Holspot af the Servise Loolion(s), Gustomoer sgress o provide a standard power
soureo for operation of the WIF! Equipment,

b, Gualomer's tise of the WiFl Holepot la sul?ool lo the follawing addillonal {erms and conditions:
l,  The WIRI Holspot matde avaliabls al Sorvice Looallonfs) may be rccesssd by Cusl‘omsr and lls End Users {hvough (helr

Speolium ecoounts (or no addiilenel charge.
i Yoaccess tha WIF| Holepot, Custamsr and lis End Usera and pairons must have a WiFl-enablad devige that meats (he leolntonl

spacificallons for the WIF! Hotspot

M Gustomor grants 8peclnun the ght (o adverllso, markel and olheiwlse promots Guetomer’s lecallon(s) as a WiFi Holapol
&ocasd Polni(s), In any and al) forms of maedla now known or hoveafler developed, in Spealnm’s aole diaeretion, and Guslomaor
grantan peotitm a license to use Ouslomer's namas, (rademarks and logos I sonnecllon with such advertising, matkellng and
pramation,

tv.  Oustomer will not be enliilad to recolvo any refunds or oredlis should the WIFt Hotspo! be Interrupted of fall, regardless of the

!anebh of time during which the WIF Hotapot Is unavellable.
V. AIWIFl Equipment conelilutes Specirum Equipment Customer may nol relocale or dlssonnsal the WIFI Baulpmont.

10, Hosllng. 8pooliim wili pravide to Quatomer Hoaling Sorvice In aceordance wilh the apsalfioniions asposlated with the plah Oustomer
as solected (the “Hosling 8srvioe"),
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Hosting Software, Thoe Hosling Sarvice will permll actess lo a vatloly of resotiyees avallable from selsoled third pattles, inoluding
devalopor louls, communteatlon forume and procduat informetion (cotteo(lvew‘ﬁgmgnm@). ‘five Hoallng Software, (natudin
any updules, enhancomenls, hew feetures, andfor tho addilon of any now Weh properiles, may ba subjeot to and Qustomer shall
cotply with appllcablo praduct use righfsfend user Haonse agreements helwaan suoh tilrd parlles and Gustomer, Notwithslanding
anylhing to the conlrery In the Tenns of 8emvlev, Spoolum ﬂ"oi the menufaclurey) shall provide teohnloal suppost for Hosting Service,
axoapl {hat varalon changes of any such seftware oompalibliily or sutabifily wilh any ofiior Customer provided software ehall be
Customer's rasponstblilly. Ouslamer herehy consonle o tho disclosura lo Ihe provider of thisd-parly sof(wars, of Guslomer's name
and any ofhor heceseary lafermallon for tho lmlted pieposo of tisenalng rlghle.

Qontent Liabllily and Use Reslrictions, Spactium exaralass no controf over the content of e Informatlon passing tlrough Cuslomer's
stta(s) and (L (& Cuslomar's aale rasponabiily to ensure that Customer and Qustomor's End Usare yse of the Hoeling Sovica
oomr!les al all tmes wilth al! applloable laws and regulailons and the AUP, Spacliun shall hiave The right fo disclose an}y and all
available Information oollacted from Customer (o law enforcoment awlhorliles upon willleh raguest by such aulhordles, information
that may be disclossd includes IP addrasees, aacaunt history, and filos alored oh servers uaed {o provide the Hosilng 8ervico, If
Cuslomer engages In any of (ke following prohiblled aclivities or if Cuslomer’s wes of the Hosling Service I8 causing an advorse
Impacl an the Spacleum Nelwork, Spectwm chall hava tho rght lo suapend or terminate (he Hosling Sewvices®
I. Cuslamer shall nol usa Hosling Servlea for or In coneclion with any high sk use or aclivily stich as alroraft or other modes of
guman':n?\stz transportatlon, nuclaar, or chemloal facliilles, or Qlass il medical devices under the Federal Feod, Drug, end
osmello Aot,
il Gopylng or reprocitotion of the Hosthig Sofiware (o any other sewer or {ooation for furlher reproduction or redisidbulion ls
oxprossly rrohlblled. unlass approved li willlng by Speolium,

Il Hosting of unliceneed goflware,

fv,  Use of sofiwaro ar (lles thal gontaty compuler yirusas or (les (hel may harm compulers,

v, Any altempt or aolual unatithorized acaeas hy Guslomer or ihrough Customer Equipment to any Spaolrim wabslle or the website
of any Spsolium evslonor,

vl 'The colloction or any allampl to coflsol puraonally dentiflable informatlon of any parson or anilly withoul hls, her or lls oxpross
wiillan consent, Cuslomer shall malnlaln recosds of aty such willten consent (hroughoul the Term of (his Servlce Ayrasmen
and for fhrae yaare thoreaf(er,

vil.  Any aolion ot Inaotion which 18 hann{ul or polentiatly harmiul o the Spoolium sever alruotwe,

il Running a banner exchange, frea aduit ihtumbnall sutlelx‘ rnst andfor frop adull Imege gallerles on Customor's webslle,
okin

Ix, incluslonofsites wilh matorla), links, or resonraes for inoking, piiteaking, viruses, or any lype of efto hat promotos or partiipales

In wiifil harnd to Internel ailas, usera ar providare,

Domaln Namos, Customer ehall bo aclely responsible for reglatering (or or renewing & dealrad domaln name, Spealrum doos nol
guaranies thal Gustomer will be abla o reglster or ransiv a desirad domafn name,

Spacifioation Limitallons, Ingividua! websiles may not al any tline oxcesd lhe hosting speclficattons for the lnterel Service, If
Customer's frosling accownt excesds the a))‘)“oabla spucticalions of is ndverasy im&ac\m Spoolim's neivwok of aemxja).
Spacium ma (tgoenlao{cuu(omarlo resojve llie lssuas; or () suspond or {erminato the Hesling Servies If Customer has excesded
tho than-applloable spealfioations In any given month

Limlintion of Spaulmm-}nowdod Sorvices, Cerlaln seivices are nol provided by Speolium as par of the Hosling Service (e.g.
8pactnnn doss nol provide nor offer webpage ¢realion, developmen!, design or confent aewlcesﬁ

lmpoafitons on Customer's End Useta, Gualomer Js responsible for charging and collacling from tts End Usera ahy and all applleable
taxes relaling lo use of the Ouslomer site hoslod by Spectrum, If Gustomer falls to linpoge and/or collect any tax from lie End Usere
then, as beiween Spoolrum and Customer, Gustomer shall be liabe for suoh Uncoliacted fex and any Inferest and penally assesssd
thereon vith respaot to the uncolisolad tex. Cuatomer shall Indomilly and hotd the Indemnifed Parjes hatnless for any oosle
ihourred o laxas ar fees pald dite lo aotlons taken hy the appllcable lexing aulhorly (o colleot any such fax from Spaotium due lo
Cuslomer's fallure to comply with (e Ssollon,

Dosklop Seourly Sevics 18 made up of sofiware and havdware componenis Spsotrum Is nol the

Dasklop Secuilly Semvige,
manufaciurer of suppilar of any sofiware or hardware componants of the Dasklop Secuiily Sorviee, Speclium shalt updalo the Deskiop

Ssourlly Servies froin time-{o-line bassd on menufaoturer-provided updalos,
12, Glong Baokup Bervige,

Spacium Is not the manufaolurer or supplior of any Cloud Backup Setvlce sofiwara components, Customer shall ba rasponelblo for
updaling Clowd BPaokup Sarvice from lime-{o-ime based on updales providad by the soflware mahuladlurer, and any latlure of
Oua(o:tn%r so perform suoh updalee ehall rellave Spactrum from any responsibility (o ensure that Cloud Backup Service remalns
oparalional,

b. Customer underalande and acknowladgos that {4) {i 1 Cuatamor's s0le responelbliity (o ereals and ralain the Cloud Backup Service
password that (s nocessary for accesa to any dala slored via tho Cloud Backup Serviee and (2) Specirum has o acaeess to end
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toes nol knownor keap any racord of the password created by Customer. Fallure by Oustomer to ratatn Gustomor’s Cloutl Backup
Seyvloe passvotd ehall tesull In complele loss of acaessibiiily to data alorad via the Cloud Backup Service,
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Attachment F
Managed WIF] Service (* ad WIF( Servica")

Manuged WIF! Sorvino! If Gustomor elools to recelve Managed WIFI Sevioe, Spootium wil provide a meaugad WiFl sclullen with wiralass
a0coss pointe (WAPS') duployed al the deslnatad Service Looation {o oitable dosignated usets of tiie Cuslomor’s cholue lo wireloaaly
aocoss the Inlernot as horo apaalllaally sel forlh In & Service Order. Managed WIFi Servlos, or cortaln feutures, may nat be avatlable In all
seIvioe arens and may changs from line lo time, In Spealrum's sole dlsoretion,

Ouslomer’s use of the Manngad WIFI 8etvice is subjsal to the following addlilonal lerms and condilions:

1. WELEqulpmenl, Speotrum will, and Qustemer grants Speclium pernvisslon lo, allash, Install, malntaly, oporate and Upgrade WiFL.
gelal?d %xlﬁpmonl, ashles and devlcas on and wilhin Gustomer's premians at tho Setvios Lovation(s) identified in he applicahis
owvice Order,

2, )olargel Access. Speolruin may provide Managed WIFl Sevlae o locallons thal tise a aonlraflzed Ilernel acoess aonfiguration
whore Spaateum Will nol e the primary internet acanss provider if Cuetomer purchasbs an Intemet accass Sewlce for the scle
?lﬂpoae of providing s£eom|m Entarprise out of bandwidlh management f00B"), This 00B servicowatld only provide connaoiivily
o {he Managed WIFI Servioe aqulpmont (switchas and aonlrollera),

3, Oonnnolivity to 1.oonl Axon Natworks. Conliguration of the Managod WIF) Service will he as agresd In the WIF! queetionnalre
conypleted by {he Parlles, Managed WiFi S8arvice may pravide a separale 8BID for employeo Intsmet aceess if specified on the
Wikl questionnalre, A aacond WLAN will be oroaled o1 the wiraless nstwork with lis own VLAN assigned. The aggregailon awlich
will o configwed (o hand off an Elhelnet Servien poit lo Cuetomer, In Gils seonado, helwork fuiictions (OHCP and NAT, for
example) may be handled by Cuatomer's LAN, Customer wili nead {o lraln and engage Cualomer's staff for all ongolng support
lssuss, Tho Managed WiFl Seivice doss not Include support for conneclivily to any device (pilntars, laptops, compulers, roulers,

ofo.),

4, Seawlly L{mislgﬂnng. Thie Soivice dose riof inoludo fealuraes suoh ae; losked down acsese for the WAPg, slngle user name and
logins for aaoh WAP, lo? , aontant Alterig or inteugton detegtion systamme, All Spaaliav-autherized personnel and vatdors will
have gcaasss to log Info the WAP devices on site, Speotrum ls not rasponelble for secuilly breaclies that aaour related lo any SSIDa,

8peclrtit doos 1ol monllor lhe afllo on any 89108 and Cugtomer hias the sols reeponefbliliy and obligation to monltor any iraffio

transmitted through use of the Managed V%Fl Sorvice (o proleot Cuslomer's and any user dale, Spaolrum oas provido a non-
broudoast 8SID If epecified on {he Wil questionnalre.
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