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Family and Community Engagement Report
December 1, 2020

Presenters: Christy Stone, Director of Strategic Partnerships and Customer Service 
Rhonda Sharpe, MPS Parent Coordinator
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Five Priorities for Success
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2020 Family Interest Survey

Purpose: Gain valuable insight from families on school culture 
and ways to improve overall engagement

Total of 12,519 families completed the survey

Timeframe: August 25 - October 31, 2020
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School Culture
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I AM AWARE THERE ARE OPPORTUNITIES TO SERVE AS A LEADER IN THE SCHOOL 
AND DISTRICT TO PROVIDE INPUT.

I FEEL THIS SCHOOL IS A WELCOMING AND CULTURALLY RELEVANT ENVIRONMENT.

I HAVE OPPORTUNITIES TO BUILD PEER NETWORKS WITH OTHER FAMILIES IN THE 
SCHOOL.

I KNOW THE SCHOOL AND DISTRICT PROVIDES TOOLS AND KNOWLEDGE NEEDED 
TO BE ACTIVE IN MY CHILD'S EDUCATION.

MY SCHOOL HAS TOOLS AND KNOWLEDGE NEEDED TO BUILD RELATIONSHIPS WITH 
FAMILIES AND THE COMMUNITY.

MY SCHOOL IS CONNECTED TO THE COMMUNITY.
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Parent Volunteer Interest

Field Trip Chaperone Classroom Assistant Office or Parent 
Center Volunteer
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Topics of Interest

How to help my child continue to learn at home

Promoting positive child behavior

Tests my child takes in school

Getting ready for college
Healthy lifestyles
What is an IEP and how do I help my child get what he/she needs
Report cards
Bullying
Social media
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Preferred Communication

Text message-42%

Email-37%

Phone Call-11%

Mail or Flyer-6%

Parent Portal-2%
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Next Steps

Individual 
survey results 

provided to 
school leaders

Update family 
contact info and 
improve use of 

preferred 
communication 

methods

Parent Portal 
training and 

support

Implement 
programming 
related to key 

areas of interest

Increase parent 
volunteer 

opportunities
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Parent Coordinator

Family Interest Survey results

Support for students and families during virtual learning

Family engagement strategies

Rhonda Sharpe- Bay View Montessori



10©December 1, 2020 Milwaukee Public Schools   •©

Thank you.
Presenters: 
Christy Stone, Director of Strategic Partnerships and Customer Service
Rhonda Sharpe, Parent Coordinator
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