
Contract Requisition Number: CR06 l 564 
Contract Number: B0001546 

Vendor Number: V02 l 983 

MILWAUKEE BOARD OF SCHOOL DIRECTORS 
PROFESSIONAL SERVICES CONTRACT 

This Contract is being entered into this 1st day of July, 2023, by and between Lakeside Ventures, Inc. d/b/a 
International Languages ("Contractor") and Milwaukee Board of School Directors ("MPS"). This Contract is

the result of an open competitive procurement, specifically Request for Proposal (RFP) 1111. 

1. SCOPE OF SERVICES
Contractor shall specifically perform the following tasks: 

Contractor will provide interpretation services upon request from MPS. Services will be provided on an as-need basis; there is no 
guarantee of the quantity of services to be requested under this Contract. Interpretation services will be required for a variety of 
meetings ensuring the best possible quality level for English to every major language including but not limited to: Spanish, 
French, German, Italian, Hmong (White), Arabic, Somali, Burmese, Karen S'gaw, Chin, Hindi, Thai, Bengali, Tigrinya, 
Ukrainian, Swahili, Pashto, Dari, ASL, Farsi and Rohingya. Services will be provided as requested by MPS and in accordance 
with the Requirement Section ofRFP 1111, which is hereby incorporated by reference. 

RFP 1111 (including all exhibits and addenda) and Contractor's Response to RFP 1111, are incorporated herein by reference. All 
minimum responded qualifications of the RFP are material terms of this Contract with which Contractor must comply. 

Contractor shall provide, at its own expense, all personnel, supplies, and equipment required to perform the services under this 
Contract. 

2. TERM

This Contract shall be in effect from July 1, 2023 through June 30, 2024 (the "Initial Term"), with the option to extend for up to 
two additional one-year terms to run from July 1, 2024 through June 30, 2025 and July 1, 2025 through June 30, 2026 upon 
mutual consent of the parties and Board approval. MPS will base its renewal decision on the following Performance Objectives, 
to be rated by MPS personnel. Compliance with the Performance Thresholds does not guarantee renewal. 

Award Group B (Interpretation Services)- Performance Objectives 

Performance Objective 
I. Contractors shall provide a summary of

hours of interpretation provided, per
language, and per event ( e.g. IEP, parent
teacher conferences, board meetings, etc.)

2. Contractors shall provide a summary of
continuous education and/or new
certifications attained by their interpreters
and required to maintain employment
within their company. Contractor will
specify if it offers any mandatory training in
house.

3. Contractors must measure MPS satisfaction
with services via an MPS- supplied short
survey of five questions maximum.

Measurement Mechanism 
The report will be delivered to the 
MPS Translation/Interpretation 
Coordinator or designee twice 
annually, on April 1 st and January 
15th. 

The report will be delivered to the 
MPS Translation/Interpretation 
Coordinator or designee annually on 
April 1 st• 

These surveys will be delivered to the 
MPS Translation/Interpretation 
Coordinator or designee twice 
annually, on April I st and January 
15th. 

Performance Threshold 
Contractor must provide this 
report to be eligible for annual 
contract renewal; however, 
provision is not a guarantee of 
contract renewal. 

Contractor must provide this 
report to be eligible for annual 
contract renewal; however, 
provision is not a guarantee of 
contract renewal. 

Contractor must provide these 
survey results to be eligible for 
annual contract renewal; however, 
provision is not a guarantee of 
contract renewal. 

In addition, survey results need to 
demonstrate a minimum of75% 
satisfaction average with 
responses from a minimum of 
50% ofMPS assi2nments. 
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